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VALUED CUSTOMER, 
 
Our group’s Product and Services Guide is a dynamic publication which requires regular updates as we grow and acquire 
businesses with new ranges of products and services that we offer to our customers. This year, we have focused on a 
complete review of the guide and have also included some user-friendly aspects such as key words associated with the 
company’s products and services for easier reference and search purposes.  
 
The Altron Product and Services Guide is available on our website at www.altron.com and is continually updated to 
accommodate changes. 
 
Our three principal operating groups, Altech, Powertech and Bytes, represent businesses and operations in the electrical 
manufacturing field, telecommunications, power electronics, multi-media and information technology sectors. Our group 
is South African-based, but we also have a significant international investment through many of our companies that are 
currently operating throughout Africa, Europe, the Middle East, Oceania and Asia as well as through a well established 
export programme. 
 
Altron maintains a number of key strategic, technology-based partnerships with leading international corporations such 
as ABB, Alcatel-Lucent, Arrow Electronics, Axalto, Cisco Systems, Datacard, Dell, Eaton, Gemalto, Genesys, HP, IBM, 
Kronos, Metastorm, Microsoft, Motorola, NCR, NetApp, Oracle, SAP AG, Seacom, Tridonic, Tyco, Van Roll Isola, 
Weidemann, Xerox Corporation and many others.  
 
Altron measures the group’s Black Economic Empowerment transformation progress against the Department of Trade 
and Industry’s Codes of Good Practice (dti CoGP). During the last financial year, the group achieved an overall score of 
65.30%, or Level 4 Recognition, compared with its previous score of 54.85%. Altron was also listed in the Financial 
Mail/Empowerdex Top Empowerment Companies 2010 Survey, with an overall placement of second in the General 
Industrial category. In terms of Skills Development, Altron was ranked number one with a total score of 15 up from the 
previous year’s sixth position. Overall, Altron was rated 34

th
 empowered company in South Africa and Altech rated at 49

th
. 

Altech was rated 7
th

 empowered company within the ICT sector and 6
th

 in terms of procurement from black-owned and 
empowered companies. All operations at Altech, Powertech and Bytes were audited by rating agency Empowerdex. 
 
 Altron's Black Economic Empowerment partnerships include Pamodzi, Thebe and Identity Partners within Altech; 
Izingwe, Kagiso, Mahogany Private Equity and Power Matla within Powertech; and Kagiso within Bytes. During 2008 
significant progress has been made with the launch of our Transformation Vision 2012 which is the internal guideline 
aligned to the dti BEE Codes of Good Practice for the various BEE indicators including skills development, employment 
equity, affirmative procurement, enterprise development and corporate social investment. 
  
Our management philosophy encourages our businesses to operate autonomously in an environment of market 
awareness with a strong emphasis on customer focus. We place our customer needs at the forefront resulting in 
significant emphasis on technological innovation both through internal investment and international partnerships; our 
total commitment to quality, best practice, and the improvement of productivity, manufacturing and distribution 
efficiency. 
 
As a supplier our commitment to excellence and attention to detail remains our highest priority. We see it as the 
foundation to providing superior value through our many products and services. 
 
Robert Venter 
Chief Executive  
 
 
 
 
 

USING THIS GUIDE 
 
An entry for each operating company within the Altron group is provided listing the detail of the company’s products & services, as well as relevant contact details and other 
descriptors that will help in sourcing products and services. 
 
In addition to the detailed entry for each group company, a summary of the key industries in which each group company operates is listed in the Key Industries Reference Guide at the 
back of this guide. 

 

 For the most up to date version of the guide please visit www.altron.com 

Should you come across any updates or changes that are not reflected in this release of the products and services brochure,  
please send them through to info@altron.com for inclusion in the next release 

 

NAME OF SUB-HOLDING COMPANY AND DIVISION 

 
Operating Company Logo 

OPERATING COMPANY TRADING 

NAME 

A brief description of the operating 
company’s business and products & service 
offerings. 
 
Names of key technology partners with 
links to their respective websites. 
 
Key industry focus. 

Name of the Managing Director 
Telephone number of MD 
Email of MD 
 
Name of the Sales Director/Manager 
Telephone of Sales Director/Manager 
Email of Sales Director/Manager 
 
Head Office telephone number 
Website 
Email address 
Physical address 
 
Global locations 
 
BBBEE Level Contributor: 

Primary keywords describing this 
company’s key products and services 
(Referenced at the end of this document in 
the cross reference) 
 

http://www.altron.com/
http://www.altron.com/
mailto:info@altron.com
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THE ALTRON GROUP STRUCTURE 
 
 

  *Listed on the Johannesburg Stock Exchange (JSE) 

 

* 

 

   
| 
 

| 
 

| 
 

* 
 

 

62% owned by Altron 100% 100% 
 
 
 
 

 
 

 
 
www.altron.com 
info@altron.com 
+27 11 645 3600 
 
PO Box 981 
Houghton 2041 
South Africa 
 
Altron House 
4 Sherborne Road 
Parktown 2193 
Gauteng, South Africa 

 

ALTRON - ALLIED ELECTRONICS CORPORATION LIMITED 
Altron, through its principal subsidiaries, Allied Technologies Limited (“Altech”), Bytes Technology Group (Pty) Limited (“Bytes”) and 
Power Technologies (Pty) Limited (“Powertech”), operates in the telecommunications, power electronics and multi-media and 
information technology industries. 
www.altron.com, info@altron.com,  +27 11 645 3600 
Altron House, 4 Sherborne Road, Parktown, Johannesburg, Gauteng,  South Africa 
 

Chairman Dr Bill Venter +27 11 645 3600 wpventer@altron.com 

Chief Executive Robert Venter +27 11 645 3600 rventer@altron.com 

Chief Financial Officer Alex Smith +27 11 645 3600 asmith@altron.com 

Group Executive: 
Corporate Affairs 

Seara Macheli-Mkhabela +27 11 645 3600 smkhabela@altron.com 

Group Executive: 
Corporate Communications 

Salomé Brown +27 11 645 3600 sbrown@altron.com 

Group Alliances Manager Dr Pieter van der Walt +27 11 645 3600 pvdwalt@altron.com  
 

 
Sustainable growth is a hallmark of Altron’s strategic vision and is a tangible indicator of the success of our long-term strategy. Sustainable growth differs from market-related growth 
because it is driven by Altron’s long-term commitment to: 

 Continually improve internal efficiencies  

 Grow organically through intelligent technology partnerships  

 Invest in our people and our businesses; and   

 Grow by seeking appropriate acquisitions in our chosen sectors.  

 Sustainable growth is underpinned by values and people and reflected in the care we take with our customers and our communities – in equal measure.  
 

  

http://www.altron.com/
mailto:info@altron.com
http://www.altron.com/
mailto:info@altron.com
mailto:wpventer@altron.com
mailto:rventer@altron.com
mailto:asmith@altron.com
mailto:smkhabela@altron.com
mailto:sbrown@altron.com
mailto:pvdwalt@altron.com
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THE ALTRON GROUP PRODUCTS & SERVICES GUIDE 
 

 

ALTECH - ALLIED TECHNOLOGIES LIMITED 
Chairman  Dr Hilton K Davies +27 11 715 9000 hkd@iafrica.com 

Chief Executive Officer Craig G Venter +27 11 715 9000 cventer@altech.co.za 

Chief Financial Officer Dr John Carstens +27 11 715 9011 jcarstens@altech.co.za 

Director Corporate Finance Peter Curle +27 11 715 9009 pcurle@altech.co.za 

Chief Strategic Officer Wessie van der Westhuizen +27 11 715 9061 wvdwesthuizen@altech.co.za 

Chief Technology Officer & 
Deputy Strategic Officer 

Ashraff Paruk +27 11 715 9034 aparuk@altech.co.za 

Group Executive: HR & IR Johan Klein  +27 11 715 9032 jklein@altech.co.za 

Group Executive: 
Telecoms 

James Rutherfoord +27 11 650 2103 jrutherfoord@autopage.altech.co.za 

Group Executive: Altech 
Stream Holdings 

Kiruben Pillay +27 11 715 9061 kpillay@altech.co.za 

Group Executive: Corporate 
Affairs, Government Liaison 
& Regulatory Affairs 

Joe Makhafola +27 11 715 9028 jmakhafola@altech.co.za 

Group Executive: IT Johan Gellatly +27 21 417 1800 cjg@altech.co.za 

Group Executive: 
Marketing, Public Relations 
and Communications 

Shenanda Janse van 
Rensburg 

+27 11 715 9031 sjvrensburg@altech.co.za 

    
 

 
In association with 

 

 
 

Pamodzi Investment Holdings 
25.1% Altech IT 

Key principals: 
Ndaba Ntsele & Solly Sithole 
 
 

 
 

 
 

 
Thebe  Investment & Identity Partners 

25% Altech Netstar, Comtech, 
Altech Netstar Fleet Solutions 

Key principals: 
Vusi Khanyile & Sonja Sebotsa  

 

 

As a leading South African multi-billion rand high-
technology group, Altech is involved in the design, 
development and convergence of telecommunications 
equipment, multi-media systems and IT solutions. 
There is a strong focus on the convergence of these 
technologies and Altech is now also entrenched in the 
arena of secure technology solutions. Altech has 
ongoing access to the latest technologies worldwide, 
while the group's own research and development 
programme actively encourages and promotes internal 
technology. 
 
www.altech.co.za  
info@altech.co.za 
+27 11 715 9000 
 
PO Box 153 
Bergvlei 
2012 
South Africa 
 
79 Central Street 
c/o 11th Avenue 
Houghton 
2198 
Gauteng, South Africa 
 

Telecommunications and Converged Services 

Telecommunications and Wireless Communications 

Altech Autopage Cellular 
Altech Supercall Cellular 
Altech Mobile Direct 
Altech Mobile Express 

Sales, distribution and services provision for 
cellular network operations 

Altech Netstar The largest stolen Vehicle Recovery (SVR) 
business in South Africa 

Altech Netstar Fleet Management Solutions and 
Altech Netstar Fleet Solutions 

Providers of advanced management systems 
for logistics management 

Altech Technology Concepts  

Converged Services and Connectivity  

Altech Alcom Matomo Design, installation and project management of 
Motorola radio systems 

Altech Alcom Radio Distributors Distribution of Motorola 2-way radio and 
ancillary equipment to re-seller channel 

Altech Fleetcall  

Altech Stream Rwanda A broadband network operator utilising a city-
wide Wifi/WiMax mash network. 

Kenya Data Networks A public data network operator offering access 
to its network at wholesale rates to Kenyan 
internet service providers. 

Swift Global (Kenya) An internet service provider offering IP-based 
network and internet solutions and VoIP 
services. Value-added services include disaster 
recovery, off-site back-up, application hosting 
and information security. 

Infocom (Uganda) Provides internet service provider and IT 
services, including the design and 
implementation of virtual private networks. It 
offers fixed wireless broadband, internet access 
via WiMax access equipment. 

Multi-Media and Electronics 

Altech UEC 
Altech MediaVerge Solutions 
Altech Global Decoder Logistics 

Design, manufacture and service provision of 
satellite and terrestrial digital set-top box 
decoders. 

Arrow Altech Distribution Distribution of a vast range of electronic 
components, products and solutions 
 
 

Information Technology 

Altech Card Solutions 
Altech Information Technologies 
Altech NuPay 
Altech West Africa 
Altech Isis and Altech Isis France 

Telecommunications middleware, payment 
systems, services and solutions, secure data 
encryption solutions, card personalisation 
solutions. 

 

mailto:hkd@iafrica.com
mailto:cventer@altech.co.za
mailto:jcarstens@altech.co.za
mailto:pcurle@altech.co.za
mailto:wvdwesthuizen@altech.co.za
mailto:aparuk@altech.co.za
mailto:jklein@altech.co.za
mailto:jrutherfoord@autopage.altech.co.za
mailto:kpillay@altech.co.za
mailto:jmakhafola@altech.co.za
mailto:cjg@altech.co.za
mailto:sjvrensburg@altech.co.za
http://www.altech.co.za/
mailto:info@altech.co.za
http://www.thebe.co.za/index.php
http://www.thebe.co.za/index.php
http://www.thebe.co.za/index.php
http://www.thebe.co.za/index.php
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ALTECH - TELECOMMUNICATIONS AND WIRELESS COMMUNICATIONS 

 

ALTECH AUTOPAGE CELLULAR 

A wholly-owned subsidiary in the 
telecommunications division of Altech. It is 
an independent service provider offering 
MTN, Vodacom and Cell C and the largest 
independent service provider in South 
Africa through providing to corporates, 
SMEs and consumer segments the full 
spectrum of telecommunications services.  
Other brands:  Altech Mobile Direct and 
Altech Mobile Xpress. 
 
Cell C - MTN - Vodacom - Neotel - Telkom 
 
Retail 
Telecommunications 

 

James Rutherfoord 
 (MD & Group Executive: Telecoms) 
+27 11 650 2103 
jrutherfoord@autopage.altech.co.za 
 
Justin Hume (Marketing Director) 
+27 11 650 2302 
jhume@autopage.altech.co.za 
 
Jacinto Frazao (Sales Director) 
+27 11 650 3981 
JFrazao@Autopage.Altech.co.za 
 
+27 11 650 5111 
www.autopage.altech.co.za  
2 Augrabies Road, Waterfall Park 
Bekker Road, Midrand,  
Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 5 
 

Broadband 
Cell/Mobile phones 
Data 
SMS 
Voice 
 

 

ALTECH SUPERCALL CELLULAR 

As an independent service provider, Altech 
Supercall Cellular is a specialist service 
provider to MTN, Vodacom and Cell C, 
focusing on high net-worth individuals and 
SME markets through superior service 
delivery. 
 
Cell C - MTN - Vodacom 
 
Retail 
Telecommunications 

 

Jacinto Frazao (Sales Director) 
+27 11 650 3981 
JFrazao@Autopage.Altech.co.za 
 
+27 11 650 6101  
www.supercall.co.za  
Hutton Court Superstore, Ground Floor 
Hutton Court, Hyde Park, Sandton, 
Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 5 

Cell/Mobile phones 
Data 
SMS 
Voice 
 

 

ALTECH NETSTAR 

A leader in stolen vehicle tracking and 
recovery (SVR) in southern Africa. Altech 
Netstar’s extensive ground and air 
recovery teams respond to around 600 
incidents per month throughout southern 
Africa. The product range now also 
includes asset and personal tracking 
products and services.  
 
Automotive 
Defence/Security 
Retail 
Telecommunications 
Transport 

Harry Louw (MD) 
+27 11 207 5173 
harryl@netstar.altech.co.za 
 
Wynand Stoltz (National Sales Manager) 
+27 11 207 5058 
wynands@netstar.altech.co.za 
 
+27 11 207 5000 
www.netstar.altech.co.za  
Block O Central Park Offices 
16th Road, Randjespark Ext 5, Midrand, 
Gauteng, South Africa 
 
South Africa - Malaysia 
 
BBBEE Level Contributor: 5 

Asset recovery 
Asset tracking 
Emergency location and response service 
Fleet management solutions 
Guardian 
Personal tracking 
Vehicle recovery 
Vehicle tracking 

 

ALTECH NETSTAR FLEET 

SOLUTIONS (ANFS) 

 ANFS offers the widest range of fleet 
management products on the market, 
from a top-end sophisticated monitoring 
and tracking system with advanced 
features, to mobile radio systems, trailer 
tracking and mobile asset protection 
solutions. 
 
Automotive 
Telecommunications 
Transport 

Derick Deyzel (GM) 
+27 11 207 5482 
derickd@netstar.altech.co.za 
 
Angela Lewis (Inland Sales Manager) 
+27 11 207 5260 
angelal@netstar.altech.co.za 
 
+27 11 207 5446 
salessupport@netstar.altech.co.za 
www.anfs.co.za 
Block B Central Park Offices 
16th Road, Randjespark Ext 5, Midrand, 
Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 5 
 
 
 
 

Asset protection 
Fleet management solutions 
Monitoring & tracking 
Satellite tracking 
Trailer tracking 

http://www.cellc.co.za/
http://www.mtn.co.za/
http://www.vodacom.co.za/
http://www.neotel.co.za/
http://www.telkom.co.za/
mailto:jrutherfoord@autopage.altech.co.za
mailto:jhume@autopage.altech.co.za
mailto:JFrazao@Autopage.Altech.co.za
http://www.autopage.altech.co.za/
http://www.cellc.co.za/
http://www.mtn.co.za/
http://www.vodacom.co.za/
mailto:JFrazao@Autopage.Altech.co.za
http://www.supercall.co.za/
mailto:HarryL@netstar.altech.co.za
mailto:wynands@netstar.altech.co.za
http://www.netstar.altech.co.za/
http://www.netstar.com.my/
mailto:derickd@netstar.altech.co.za
mailto:angelal@netstar.altech.co.za
mailto:salessupport@netstar.altech.co.za
http://www.anfs.co.za/
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ALTECH NETSTAR TRAFFIC  

Altech Netstar has joined forces with the 
global leader in traffic information - ITIS 
(www.itisholdings.com) to form Altech 
Netstar Traffic (ANT). ANT is the first to 
bring intelligent, real-time traffic flow 
information and journey times to the 
motoring public of South Africa in a variety 
of applications such as portable navigation 
devices and mobile phones. 
 
Automotive 
Retail 
Telecommunications 
Transport 

Harry Louw (MD) 
+27 11 207 5039 
harryl@netstar.altech.co.za 
 
+27 11 207 5000 
www.netstartraffic.co.za  
Block O Central Park Offices 
16th Road, Randjespark Ext 5, Midrand, 
Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 5 
 

Global Positioning System (GPS) 
Real-time traffic updates 
Traffic flow information 
Traffic Information 

 
 

 

ALTECH TECHNOLOGY CONCEPTS 

An innovative Internet Service Provider 
offering internet connectivity, internet 
related services and networking solutions 
that are independent of the underlying 
infrastructure. Its services and solutions 
spans all vertical markets and encompass a 
comprehensive offering of internet related 
services including various forms of internet 
access, MPLS and VPN solutions, managed 
firewalls, hosted and archived email 
systems, data centre hosting, and web and 
application development. In addition, it 
sells the hardware, software and technical 
services that are needed to support these 
activities. Its flagship service is TC Channel 
Bonding allowing multiple ADSL lines to be 
“bonded” together to offer true broadband 
connectivity. 
 
Apple 
 
Information Technology 
Telecommunications 

Wayne de Nobrega (CEO) 
+27 11 803 2169 
waynedn@techconcepts.co.za 
 
Deidre Dawson (GM) 
+27 11 803 2169 
deidred@techconcepts.co.za 
 
Ken Williams (Sales Manager) 
+27 11 803 2169 
kenw@techconcepts.co.za 
 
Brenda Makhubela (Account Manager: 
Government and Public Sector) 
+27 11 803 2169 
brendam@techconcepts.co.za 

 
+27 11 803 2169 
info@techconcepts.co.za  
www.techconcepts.co.za  
West House, Devcon Park 
7 Autumn Street, Rivonia, Johannesburg, 
Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 4 

Apple reseller 
Bonded ADSL solutions 
Data centre hosting 
Email archiving 
Email hosting 
e-Security 
Firewall 
Internet connectivity 
Internet Service Provider 
MPLS 
Networking 
Search engine marketing 
VoIP – Voice over IP 
Web development 

 
 

ALTECH – CONVERGED SERVICES AND CONNECTIVITY  

 

ALTECH ALCOM RADIO 

DISTRIBUTORS (ARD) 

Serves the needs of commercial, 
government, public safety agencies and 
leisure markets.  Offers Motorola's highest 
quality and most reliable radio integrated 
information and communications products 
and services. Focusing on industry verticals 
such as construction, government, 
hospitality, manufacturing, mining, 
petrochemical, retail and security. 
 
Motorola 
 
Building & Construction 
Defence/Security services 
Mining 
Power Infrastructure 
Telecommunications 
Transport 

Johan van Zyl (MD) 
+27 11 807 5185 
jvanzyl@ard.co.za 
 
Nardo Swart (National Sales Manager) 
+27 11 807 5185 
nswart@ard.co.za 
 
+27 11 807 5185/5115 
info@ard.co.za  
www.ard.co.za  
7 Autumn Street, Devcon Office Park,  
Rivonia, Johannesburg,  
Gauteng, South Africa 
  
South Africa 
 
BBBEE Level Contributor:  5 

Analogue two-way radios 
AVL applications for radio systems  
Broadband 
Digital two-way radios 
Radio communication 
Regional area digital radio communication network solutions 
Wireless broadband solutions 
 

 

ALTECH ALCOM MATOMO 
Provides engineering expertise for the design, 
implementation and commissioning of turnkey 
projects and supports Wide Area Digital Radio 
Communication Networks; TETRA and APCO 25, 
Analogue Two-way radio systems; Conventional, 
Simulcast and Trunked, Microwave Data and 
Linking Systems, Broadband Wireless Networks, 
SCADA (Supervisory Control and Data Acquisition) 
systems, Telecommunication Products and 
Solutions. 

 
Bayly - Catapult Communcations – L3 
Communications - Motorola - Sycamore 
Networks - Tekelec 
 

Building & Construction 
Defence/Security services 
Mining 
Power Infrastructure 
Retail 
Telecommunications 
Transport 

Johan van Zyl (MD) 
+27 11 235 7643 
jvanzyl@alcom.co.za 
 
Noel Watermeyer (Sales Director) 
+27 11 235 7652 
nwatermeyer@alcom.co.za 
 
+27 11 235 7640 
info@alcommatomo.co.za 
www.alcommatomo.co.za 
7 Autumn Street, Devcon Office Park, 
Rivonia, Johannesburg,  
Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor:  6 
 

Analogue two-way radios 
Broadband 
Digital two-way radios 
Microwave communication systems 
Radio communication 
Supervisory Control and Data Acquisition (SCADA) 
Wide area digital radio communication networks 
Wireless broadband solutions 

http://www.itisholdings.com/
mailto:harryl@netstar.altech.co.za
http://www.netstartraffic.co.za/
http://www.apple.com/
mailto:waynedn@techconcepts.co.za
mailto:deidred@techconcepts.co.za
mailto:kenw@techconcepts.co.za
mailto:brendam@techconcepts.co.za
mailto:info@techconcepts.co.za
http://www.techconcepts.co.za/
http://www.motorola.com/
mailto:jvanzyl@ard.co.za
mailto:nswart@ard.co.za
mailto:info@ard.co.za
http://www.ard.co.za/
http://www.bayly.com/
http://www.catapult.com/
http://www.motorola.com/
http://www.sycamorenet.com/
http://www.sycamorenet.com/
http://www.tekelec.com/
mailto:jvanzyl@alcom.co.za
mailto:nwatermeyer@alcom.co.za
mailto:info@alcommatomo.co.za
http://www.alcommatomo.co.za/
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ALTECH FLEETCALL  

Is the leading commercial ICASA licensed 
Radio Trunking Network operator in South 
Africa and has been in operation since 
1994. The company provides airtime 
services for wireless voice and data 
communication for telemetry, dispatching, 
alarm monitoring, fleet management, 
security and many more voice and data 
applications. Fleetcall has an impressive 
Blue Chip client base, and was recently 
selected by Bombela to provide seamless 
and instantaneous radio communication 
services for the Gautrain Rapid Rail Link. 

 
Building & Construction 
Defence/Security Services 
Electronics 
Information Technology 
Mining 
Telecommunications 
Transport 

Neels Botha (MD) 
+27 12 663 4440 
neels@fleetcall.co.za 
 
Sue Ranson (Marketing & Sales) 
+27 12 663 4440 
sue@fleetcall.co.za 
 
Thinus Nel (Customer Liaison & Sales) 
+27 12 663 4440 
thinus@fleetcall.co.za 
 
+27 12 663 4440 
info@fleetcall.co.za  
www.fleetcall.co.za  
1282 Heuwel Avenue 
Centurion, Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 6 
 

Turnkey MPT1327 Radio Systems 
MPT1327 Terminals 
Wireless Airtime  

 

ALTECH STREAM EAST AFRICA 

Provides converged telecommunications 
services including extensive regional and 
international network services and ISP 
services, throughout East and Central 
Africa, through its four subsidiaries in the 
region, namely Kenya Data Networks, Swift 
Global (Kenya), Infocom and Altech Stream 
Rwanda.  
 
SEACOM - TEAMS 
 
Information Technology 
Telecommunications 

Kai Wulff (CEO) 
+254 020 5000 000 
kai.wulff@altechstream.net 
 
+254 733 755 247 
support@kdn.co.ke  
www.kdn.co.ke  
Parkside Towers, 6th,7th and 9th Floor 
Mombasa Road, Nairobi, Kenya 
 
Kenya 

Broadband 
Internet Service Provider (ISP) 
SEACOM 
TEAMS 
 

 

KENYA DATA NETWORKS  

Is the infrastructure provider of choice in 
Kenya with the country's largest optical 
fibre network, now interconnected to the 
TEAMS and SEACOM undersea cable 
providing Fibre and IP connectivity inter 
City, inter Country in East and Central 
Africa and to the rest of the world. 
 
SEACOM - TEAMS 
 
Information Technology 
Telecommunications 

Rikus Matthyser (CEO) 
+254 020 5000 000 
rikus.matthyser@kdn.co.ke 
 
+254 733 755 247 
support@kdn.co.ke  
www.kdn.co.ke  
Parkside Towers, 6th,7th and 9th Floor 
Mombasa Road, Nairobi, Kenya 
 
Kenya 

Broadband 
Hosting 
Internet Service Provider (ISP) 
IP VPNs 
Metro networks 
SEACOM 
TEAMS 
VoIP Telephony Service Provider (TSP) 
 

 

SWIFT GLOBAL (KENYA) 

Is an Internet & Broadband Access Service 
Provider in Kenya providing broadband & 
lease line connectivity with value–added 
services to corporate, S.M.E and consumer 
markets in Kenya on the KDN & other 
networks. 
 
Information Technology 
Telecommunications 

Naguib Jiwa (MD) 
+254-733-475-555 
naguib.jiwa@swiftglobal.co.ke 
 
sales@swiftglobal.co.ke 
www.swiftglobal.co.ke  
Parkside Towers, 6th,7th and 9th Floor 
Mombasa Road, Nairobi, Kenya 
 
Kenya 

Broadband 
Internet Service Provider (ISP) 
IT Management & Outsourcing 
Value added Products & Services 
VoIP Telephony Service Provider (TSP)  

 

INFOCOM (UGANDA) 

Is a network operator and the leading 
Internet service provider in Uganda and is 
recognized as a technologically strong 
service entity. The Infocom network is 
interconnected to the KDN network, 
thereby providing international 
connectivity via the Seacom undersea 
cable, as well as via VSAT. 
 
Information Technology 
Telecommunications 

Paul Shumake (CEO) 
+256 752 733990 
paul.shumake@infocom.co.ug 
 
+ 256 41 4562800 
sales@infocom.co.ug 
www.infocom.co.ug 
26 Wampewo Avenue, Bakwanye House 
Kampala, Uganda 
 
Uganda 

Broadband 
Internet Service Provider (ISP) 
VoIP Carrier Termination Provider 
VoIP Telephony Service Provider (TSP) 

 

ALTECH STREAM RWANDA 

Is a broadband network and Internet 
services provider, connected by VSAT and 
microwave and, soon, optical fibre cable to 
the rest of the world through its 
association with Infocom and Kenya Data 
Networks. 
 
Information Technology 
Telecommunications 

 

Sam Nkusi (Executive Chairman) 
+250 252 580 534 
Sam.nkusi@altechstream.rw 
 
+250 788 312 001 
info@altechstream.rw 
ICT Park, Boulevard de L’Umuganda 
Kigali, Rwanda 
 
Rwanda 
 

Broadband 
Internet Service Provider (ISP) 

 

mailto:neels@fleetcall.co.za
mailto:sue@fleetcall.co.za
mailto:thinus@fleetcall.co.za
mailto:info@fleetcall.co.za
http://www.fleetcall.co.za/
http://www.seacom.mu/
mailto:kai.wulff@altechstream.net
mailto:support@kdn.co.ke
http://www.kdn.co.ke/
http://www.seacom.mu/
mailto:rikus.matthyser@kdn.co.ke
mailto:support@kdn.co.ke
http://www.kdn.co.ke/
mailto:naguib.jiwa@swiftglobal.co.ke
mailto:sales@swiftglobal.co.ke
http://www.swiftglobal.co.ke/
mailto:paul.shumake@infocom.co.ug
mailto:sales@infocom.co.ug
http://www.infocom.co.ug/
mailto:Sam.nkusi@altechstream.rw
mailto:info@altechstream.rw
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ALTECH – MULTIMEDIA AND ELECTRONICS  

 

ALTECH UEC 

A leading developer of digital technology 
for the International Pay-TV Industry, 
specialising in the provision of integrated 
solutions comprising customised set-top 
boxes, innovative software solutions and 
global logistical support services. Altech 
UEC perennial success can be ascribed to a 
business philosophy that is built on 
partnering our clients and empowering 
them to realise their individual business 
imperatives. Through a resolute 
commitment to innovation, value and 
quality, we have earned an enviable 
reputation for delivering market leading 
products and solutions. 
 
Multi-media 

 

Peter Balchin (CEO) 
+27 31 508 2800 
Peter.balchin@uec.co.za  
 
Rodger Warren (MD) 
+27 31 508 2800 
rodger.warren@uec.co.za 
 
Ian Develing (Sales) 
+27 31 508 2800 
Ian.develing@uec.co.za 
 
+27 31 508 2800 
info@uec.co.za  
www.uec.co.za  
UEC House, 1 Montgomery Drive,  
Mount Edgecombe, Kwa-Zulu Natal,  
South Africa 
 
South Africa - Australia - India 
 
BBBEE Level Contributor: 5 

Digital broadcasting 
Digital television 
Set-top box 
 
 

 

ALTECH MEDIAVERGE 

One of the world's leading software and 
ancillary service providers to the digital 
broadcast industry. MediaVerge products 
are currently deployed in nine networks 
spanning four continents and include a 
number of ground-breaking world-first 
applications. Completely set-top box (STB) 
independent, MediaVerge Solutions are 
available as either stand-alone products or 
as complementary systems that work 
together seamlessly to provide optimum 
performance. 
 
Multi-media 

Rodger Warren (MD) 
+27 31 508 2800 
Rodger.warren@uec.co.za 
 
+27 31 508 2800 
info@mediaverge.co.za 
www.mediaverge.co.za 
1 Montgomery Drive, Mount Edgecombe, 
Kwa-Zulu Natal, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 5 

Digital broadcasting 
Digital television 
Enhanced Television Applications 
Headend Utilities 
Interactive applications 
Internet Protocol Television (IPTV) 
Portable media ecosystems 
Systems Integration 
 

 

ALTECH GDL  

(GLOBAL DECODER LOGISTICS) 

A specialist provider of a range of set-top 
box specific post-sales services designed to 
ensure that Operators derive maximum 
return on their set-top box fleet. These 
services include inbound and outbound 
supply chain logistics, after sales support 
and repair, product reconfiguration 
programmes and product life extension 
programmes. Altech GDL covers six 
continents around the world and in 
addition to dedicated service centres in 
South Africa and Australia, has partner 
service centres in several locations in 
Europe, Brazil, Mexico and throughout the 
Middle East. Altech GDL's own facilities in 
South Africa and Australia process over 
60,000 STBs per month providing repair 
and refurbishment services for a wide 
range of STB makes and models. 
 
Multi-media 

Peter Griffiths (GM) 
+27 31 508 2800 
Peter.Griffiths@gdl.co.za 
 
+27 31 508 2800 (Head Office) 
+27 11 509 2000 (Randburg) 
info@gdl.co.za 
www.gdl.co.za 
 
South Africa – Australia - India  
 
BBBEE Level Contributor: 5 

Logistics 
Refurbishments 
Set-top box repairs 
Supply Chain Management 
 

 

ARROW ALTECH DISTRIBUTION 

Supplier of semi-conductors, capacitors, 
MLCC Electrolytic, Film , electro-
mechanicals, connectors, frequency 
control, protection, GSM and GPS wireless 
modules, high power LED's, displays, 
batteries and solar panels. 
 
Avago - EuroQuartz - Tai-Saw Technology- 
Amphenol - Molex - Tyco - National 
Semiconductor - Texas Instruments - See: 
AAD website for a complete listing 
 
Electronics 

Philip du Preez (MD) 
+27 11 923 9601 
pdupreez@arrow.altech.co.za 
 
Phillip Laubscher  (GM: National Sales) 
+27 11 923 9632 
plaubscher@arrow.altech.co.za 
 
+27 11 923 9600 
info@arrow.altech.co.za  
www.arrow.altech.co.za 
53-57 Yaldwyn Road,  
Hughes Extension,  
Jet Park, Johannesburg,  
Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 6 

Batteries 
Capacitors 
Connectors 
Electro-mechanicals 
Film 
Frequency control 
GPS modules/display 
GSM modules/modems 
Light Emitting Diodes (LED) 
MLCC Electrolytic 
Relays 
Resinators 
Semi-conductors 
Solar panels 

 

mailto:Peter.balchin@uec.co.za
mailto:rodger.warren@uec.co.za
mailto:Ian.develing@uec.co.za
mailto:info@uec.co.za
http://www.uec.co.za/
http://www.uec.co.za/index.php?option=com_contact&view=contact&id=1&Itemid=58
http://www.uec.co.za/index.php?option=com_contact&view=contact&id=1&Itemid=58
mailto:Rodger.warren@uec.co.za
mailto:info@mediaverge.co.za
http://www.mediaverge.co.za/
mailto:Peter.Griffiths@gdl.co.za
mailto:info@gdl.co.za
http://www.gdl.co.za/
http://www.gdl.co.za/index.php?option=com_contact&view=contact&id=1&Itemid=58
http://www.gdl.co.za/index.php?option=com_contact&view=contact&id=1&Itemid=58
http://www.avagotech.com/
http://www.euroquartz.co.uk/
http://www.taisaw.com/
http://www.amphenol.com/
http://www.molex.com/
http://www.tycoelectronics.com/
http://www.national.com/
http://www.national.com/
http://www.ti.com/
http://www.arrow.altech.co.za/suppliers.html
mailto:pdupreez@arrow.altech.co.za
mailto:plaubscher@arrow.altech.co.za
mailto:info@arrow.altech.co.za
http://www.arrow.altech.co.za/
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ALTECH – INFORMATION TECHNOLOGY 

 

ALTECH CARD SOLUTIONS 

Consist of four business units:  
Electronic Funds Transfer Point of Sale 
(EFTPOS) solutions – supplies Gemalto 
hardware and development of the 
necessary application, specialising in EMV 
solutions.  
 
Card Personalisation Solutions – supply of 
Datacard equipment and personalisation 
solutions.  
 
e-Security  - provider of end to end data 
encryption solutions, Managed Security 
Services provider 
 
Integrated Transaction Services: provides 
secure transaction switching and value-
added services. 
 
Datacard - Gemalto - Thales - VeriSign 
 
Banking/Finance 
Information Technology 
Retail 
Telecommunications 

Derek Chaplin (MD) 
+27 11 879 5700 
Derekc@acs.altech.co.za 
 
Johan Retief (GM: Transaction Services) 
+27 11 879 5700 
johanr@acs.altech.co.za 
 
Nico Els (GM: Personalisation Solutions) 
+27 11 879 5700 
nicoe@acs.altech.co.za 
 
Peter Bonfrer (GM: e-Security) 
+27 11 458 0000 
peterb@acs.altech.co.za 
 
+27 11 879 5700 
www.altechcard.co.za  
Linbro Park, Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor:  4 VAS 
 

Card personalisation 
Data encryption 
EFT payment 
EFTPOS terminals  
EMV certified software 
EMV compliant transaction switching services 
e-Security 
Intrusion prevention and  detection solutions 
Low value payment solutions 
Managed Security Service 
MPKI  
POS Terminal  Repairs 
Pre-paid debit payment solutions 
SSL Certificates 

 

 

ALTECH WEST AFRICA LIMITED 

Altech West Africa (formerly Altech 
NamITech West Africa) provides secure 
card printing, personalization and 
fulfilment services to the 
telecommunications industry in the West 
Africa region. 
 
Altech West Africa has deployed a full 
range of facilities to the Nigerian market in 
support of the emerging demand for EMV 
Bank Cards and to improve quality and 
turnaround time for Nigerian banks and 
their customers.  
 
Banking  
Information Technology 
Telecommunications 
 

Mike Hooper (GM) 
+234 803 4172 321 
mike.hooper@altechwa.com 
 
Sola Bajomo (Business Development) 
+234 803 3064 088 
sola.bajomo@altechwa.com 
 
+234 1 893 5286 
No 1 Ilupeju By pass, 
Ilepeju, Lagos, Nigeria 
 
Nigeria 

Airtime vouchers 
Card personalisation 
EMV Cards 
e-Security 
Firewall 
Gaming/loyalty cards 
GSM Cards 
Phone cards 
Plastic Cards 
Point of Sale devices 

 

 

ALTECH ISIS 

Specialises in providing tailored solutions, 
System Integration and Software 
development in the OSS/BSS fields for 
fixed line, NGN and mobile network 
operators. Our products are operational in 
networks throughout Africa and abroad 
and support over 60 million subscribers. 

 
Our knowledge of business processes 
related to customer administration, 
provisioning, resources management, 
order management and fulfilment as well 
as service assurance and SLA management 
has enabled us to engineer product suites 
for mobile operators, legacy fixed line and 
NGN operators.  
 
With the recent acquisition of MobiMaster 
billing solutions and the subsequent 
incorporation of the MobiMaster 
converged billing system into our product 
suite, Altech ISIS is now in a position to 
offer a complete suite of products 
dedicated to all aspects of managing 
resources, services and customers in all 
communications industries. 
 
Information Technology 
Telecommunications 
 
 

Anton van Heerden (GM) 
+27 21 417 1800 
vanheerdena@altechisis.com 
 
Chadi Jabbour (GM) 
+33 6 03 73 50 93 
cjabbour@altechisis.eu 
 
+27 21 417 1800 
info@altechisis.com  
www.altechisis.com  
www.altechisis.fr 
 
1 Thibault Square  
LG Building 23rd Floor  
cnr. Long & Hans Strydom Street  
Foreshore, Cape Town,  
Western Cape, South Africa 
 
South Africa - France 
 
BBBEE Level Contributor: 5 

Billing solutions 
Customer administration 
Customer profiling 
Incident management 
Inventory management 
Middleware 
Operations support system (OSS) 
Order management 
SLA management tools 
Software development 
Workflow solutions 

http://www.datacard.com/
http://www.gemalto.com/
http://www.thalesgroup.com/
http://www.verisign.com/
mailto:Derekc@acs.altech.co.za
mailto:johanr@acs.altech.co.za
mailto:nicoe@acs.altech.co.za
mailto:peterb@acs.altech.co.za
http://www.altechcard.co.za/
mailto:mike.hooper@altechwa.com
mailto:sola.bajomo@altechwa.com
mailto:vanheerdena@altechisis.com
mailto:cjabbour@altechisis.eu
mailto:info@altechisis.com
http://www.altechisis.com/
http://www.altechisis.fr/
http://altechisis.fr/
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ALTECH NUPAY 

Is a transaction service provider that 
specialises in managed payment and 
collection solutions which are focused on 
the collection of transactions from multiple 
sources. Altech NuPay provides a full range 
of payment solutions ranging from 
managed early  debit orders on Aedo & 
Naedo; terminal based real-time debit and 
credit card transactions (Point of Sale) to e-
Commerce online payment gateway 
products, all providing effective and 
efficient solutions for the successful 
collection of funds. All Altech NuPay 
products are backed by safety and security, 
individual service, transaction and 
technical support. Altech NuPay's head 
office is based in Meyersdal, Alberton with 
regional offices in Durban, Cape Town, East 
London, Port Elizabeth, Bloemfontein, 
Mokopane and Polokwane. 

 
Banking/Finance 
Information Technology 
Retail  
Telecommunications 

 

Sampie Pienaar (MD) 
+27 11 617 1701 
sampie@nupay.co.za 
 
Candice Frank (Sales & Marketing Director) 
+27  11 617 1716 
candicef@nupay.co.za 
 
+27 11 617 1700 
www.nupay.co.za  
Itas House, Kingfisher Cresent, 
Meyersdal, Alberton,  
Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 8 

e-commerce solutions 
Electronic Funds Transfer (EFT) 
Managed debit order payment systems 
Micro payment solutions 
Payment solutions 
Secure transactions 
Transaction management 
Transaction switching 

  
 
  

mailto:sampie@nupay.co.za
mailto:candicef@nupay.co.za
http://www.nupay.co.za/


11 | P a g e   J u l y ,  2 0 1 0  
 

 

BYTES – BYTES TECHNOLOGY GROUP (PTY) LIMITED 
Chairman Dr Bill Venter +27 11 645 3600 wpventer@altron.com 

Chief Executive Officer Rob Abraham +27 11 236 9500 rob.abraham@bytes.co.za 

Chief Financial Officer Peter Riskowitz +27 11 236 9500 peter.riskowitz@bytes.co.za 

    
 

` 
In association with 

 

 
 

Kagiso Ventures * 
27% Bytes SA 

Key principal: 
Afsal Patel 
 
 

Bytes Technology Group (Pty) Limited (“Bytes”) 
provides a broad range of products, technical 
skills and specialised services to support 
enterprise-wide IT infrastructure and 
telecommunications across Southern Africa and 
in the United Kingdom. 
 
www.bytes.co.za 
+27 11 236 9500 
 
P.O. Box 1770 
Rivonia 
2128 
 
Bytes House 
Avenues North 
6 Mellis Road 
Rivonia 
Gauteng, South Africa 

Bytes Technology Group South Africa (Bytes SA) 

Bytes Communications 
(incorporating Bytes Intelleca) 
Bytes Document Solutions 
(incorporating LaserCom, PaperGeni 
and NOR Paper) 
Bytes Healthcare Solutions 
Bytes Managed Solutions 
Bytes Outsource 
Bytes People Solutions 
Bytes Systems Integration 

Xerox office and production products and related 
services, document management services, paper, 
consumables, digital printing and mailing 
services,  NCR ATM and point-of-sale products, 
Teradata database solutions, Alcatel-Lucent 
PABX solutions including LAN-based telephony, 
mobile communications, contact and call centre 
solutions and services, unified messaging 
solutions, “break and fix” services, maintenance 
and support, remote monitoring of computer 
facilities, network and solutions management, 
Microsoft licensing, workforce management 
solutions, network solutions, software sales, 
development, implementation and application 
maintenance, SAP implementation, IT 
infrastructure products and services, people 
solutions and training, transaction switching 
services, practice management and informatics 
solutions for the healthcare industry 

Bytes Technology Group International  

Bytes Botswana 
Bytes EMEA - Dubai 
Bytes Mauritius 
Bytes Mozambique 
Bytes Namibia 
Bytes Technology Group UK -
  (Software Services, Document 
Solutions) 
 

Microsoft licensing, Microsoft certified solution 
provider, provision of software asset 
management solutions, Xerox production and 
office products, document and print solutions. 
Supply of Xerox and Alcatel-Lucent equipment to 
26 African countries, directly and through a 
dealer network. Presence established in Saudi 
Arabia and Dubai. 

 
 

 

BYTES TECHNOLOGY GROUP SOUTH AFRICA (BYTES SA) 

 
 

 
 

 
 

 

BYTES HEALTHCARE SOLUTIONS 

(BHS) 

The leading provider of IT-based business 
solutions to the South African healthcare 
industry. Its Med-e-Mass division provides 
practice management software solutions 
for medical professionals, clinics and small 
hospitals to manage their patients’ clinical 
and financial records, and its Switch 
division conveys electronic transactions 
between healthcare providers and medical 
scheme administrators. 
 
Healthcare/Medical 
Information Technology 

Douglas Ramaphosa (MD) 
+27 11 265 5400 
douglas.ramaphosa@bytes.co.za 
 
Peter Kennedy (MD: Switch) 
+27 11 265 5517 
peter.kennedy@bytes.co.za 
 
Karim Sadki (DHS Arabia) 
+966 1 470 0540 
karim@dhsarabia.com 
 
Gideon Brits (MD: Medemass) 
+27 12 347 2323 
gideon.brits@bytes.co.za 
 
+27 11 265 5400 
www.byteshealthcare.co.za 
www.switchonline.co.za 
www.medemass.com 
www.dhsarabia.com 
 
Number 3 River Drive, Riverview Park, 
Janadel Road, Midrand,  
Gauteng, South Africa 
 
South Africa – Saudi Arabia 
 
BBBEE Level Contributor: 4 VAS 

Clinical and financial management application 
Doctor networks 
e-commerce solutions 
Electronic claims switching services 
Electronic patient record 
Healthcare solutions 
Medical claims 
Patient record system 
Practice management applications 
Scheme administrators 
Software development 
Switching services 
Transaction switching 
 

 

 

 
 

 
 

BYTES SYSTEMS INTEGRATION 

(BSI) 

At the core of Bytes Systems Integration lie 
the objective to design, implement and 
manage customised IT solutions 
through the integration of hardware 
and software systems from global 
technology leaders. Providing customers 
with unlimited solutions and services 
based on platforms, processes and 
methodologies from acknowledged 
industry leaders our mission is to deliver 

 
Rob Griggs (MD) 
+27 11 205 7835 
Rob.griggs@bytes.co.za 
 
Patrick Hastings (Divisional MD: Advanced 
Technology Services & Storage Solutions) 
+27 11 205 7804 
Patrick.Hastings@bytes.co.za 
ats@bytes.co.za 

 
Gary Lailvaux (Divisional MD: Business Solutions) 
+27 11 205 7804 
Gary.lailvaux@bytes.co.za 

Access control 
Activity costing 
Application acceleration  
Application integration 
Application management 
Application security 
Application solutions 
Asset management 
Automated scheduling 
Business continuity 
Business intelligence (BI) 
Business process management (BPM) 
Business value realisation (BVR) 
Business-to-business e-commerce solutions 
Closed Circuit Television (CCTV) 
Collaborative solutions 
Compliancy advice 
Contact centre 

mailto:wpventer@altron.com
mailto:rob.abraham@bytes.co.za
mailto:peter.riskowitz@bytes.co.za
http://www.bytes.co.za/
mailto:douglas.ramaphosa@bytes.co.za
mailto:peter.kennedy@bytes.co.za
mailto:karim@dhsarabia.com
mailto:gideon.brits@bytes.co.za
http://www.byteshealthcare.co.za/
http://www.switchonline.co.za/
http://www.medemass.com/
http://www.dhsarabia.com/
mailto:Rob.griggs@bytes.co.za
mailto:Patrick.Hastings@bytes.co.za
mailto:ats@bytes.co.za
mailto:Gary.lailvaux@bytes.co.za
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sustainable value to all of our stakeholders, 
through convergence of the best IT 
innovations, systems and people.  
  
BSI has five business units: 
 
• Advanced Technology Services (ATS), 
• KRONOS Labour Management, CCTV and 

Biometrics 
• Microsoft Software Services, 
• Business Solutions – including Teradata 

and BI, SOA and BPM, Process 
Management Control 

• Software Design -  Pensions 
Management, Local Government 
Solutions  

 
Some of our world-class partnerships and 
products include: 
 
 Amano, Business Objects, BytesNet, 
Centennial, Cisco, 3Com,  Dell, Enterasys, 
Honeywell, HP, IBM Websphere and 
DataPower, Idera  Innovations Software, 
InStep, GE Platforms, Interwoven, Juniper, 
K2.net Kashya, Kronos , McAfee, 
Metastorm, MTN Network Solultions, 
Microsoft, NetApp, Nexsan, Oracle, Redhat 
Linux, SANRAND, SAP,  Sun Microsystems, 
Symantec, Teradata,VMware, Wonderware 
and Invensys 
 
Information Technology 
Telecommunications 

 
David Hunter (Divisional MD: Kronos) 
+27 11 205 7000 
David.hunter@bytes.co.za 
kronos@bytes.co.za 
 
Adam Rabie (Divisional MD: Microsoft Software 
Services/Public Sector Sales) 
+27 11 205 7646  
Adam.rabie@bytes.co.za 
 
Sid Stoffberg (Divisional MD: Software Design) 
+27 21 680 6800 
Sid.stoffberg@bytes.co.za 
 

+27 11 205 7000 
www.bytessi.co.za 
Block A, Bytes Business Park, 241 Third 
Road, Halfway Gardens, Midrand,  
Gauteng, South Africa 
 
South Africa – Botswana – Mauritius – 
Mozambique – Dubai 
 
BBBEE Level Contributor: 2 VAS 

Content security 
Converged communications 
Customised software development 
Data backup 
Data centre services 
Data migration 
Data warehousing solutions 
Database management 
Deployment services 
Document imaging service 
Dual connection 
Employee self service 
Enterprise application integration (EIA) 
Enterprise content management (ECM) 
Enterprise data warehousing (EDW) 
Enterprise Manufacturing Intelligence (EMI) 
Enterprise performance management (EPM) 
Enterprise portals 
Enterprise resource planning (ERP) 
e-Security 
Firewall 
Hosting 
Human resources integration 
ICT Infrastructure 
Identity lifecycle management (ILM) 
Information Security 
Information systems planning 
IP Telephony 
Java Middleware 
Labour management 
LAN – WAN 
Leave management 
Managed security services 
Managed VPN,MPLS 
Manufacturing Execution Systems (MES) 
Messaging design 
Microsoft licensing 
Mobility 
Multi-protocol label switching (MPLS) 
Network design 
Networking 
Online Condition Monitoring 
Outsourced application development 
Outsourcing 
Out-tasking 
Plant Automation Solutions 
Predictive maintenance 
Records management 
Remote systems management 
Retirement scheme administration solution 
SAMRAS 
Server migration 
Servers 
Service desk 
Service orientated architecture (SOA) 
Shared infrastructure 
Softline Pastel evolution 
Software asset management (SAM) 
Software change and configuration management 
Software compliance management 
Software factory 
Software license auditing 
Software license reconciliation 
Software licensing 
Staff Scheduling 
Storage solutions 
Supervisory Control and Data Acquisition (SCADA) 
VIP HR and Payroll 
Virtualization  
VoIP – Voice over IP 
Web content management 
 

 

 
 

    
 

    
 

            
 

        
 

      
 

 
 

  
 

BYTES PEOPLE SOLUTIONS (BPS) 

Is Bytes’ internationally accredited IT 
education, training skills development and 
people-consulting arm of Bytes. Various 
business units, backed by a strong 
professional skills base deliver services in 
all major regions. The services and 
solutions currently provided include: 
People Consulting, Business Processing and 
ERP, Supply Chain and Logistics, IT Learning 
Solutions, Skills Development, Soft Skills 
and On-line Learning Solutions. 
 
Questionmark – Lectora – Coursemill – 
Mindleaders - Oracle – CompTIA – Sun – 
Citrix – VMWare - Microsoft – SAP  
 
Education 
Information Technology 

Dr Madelise Grobler (MD) 
+27 11 205 7000 
madelise.grobler@bytes.co.za 
 
Alwyn van der Linde 
+27 11 205 7000 
alwyn.vanderLinde@bytes.co.za 
 
Mauritz Oberholzer 
+27 11 205 7000 
mauritz.oberholzer@bytes.co.za 
 
Madeleine van Tonder 
+27 11 205 7000 
madeleine.vanTonder@bytes.co.za 
 
Pieter Nel 
+27 11 205 7000 
pieter.nel@bytes.co.za 
 
Freddie Kleynhans  
+27 21 404 6800 
freddie.kleynhans@bytes.co.za 
 
+27 11 205 7000 
www.bytespeoplesolutions.co.za 
Block C, Bytes Business Park, 241 Third 
Road, Halfway Gardens, Midrand,  
Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 2 VAS 

 
Assessment tools 
Behavioural skills 
Business process and ERP courses 
Change Navigation / Management 
Critical skills 
Customer relationship management (CRM) 
Human capital and talent management 
Internships 
IT learning 
Leadership and people consulting 
Learner content management systems 
Learnerships 
Microsoft Certifications 
Microsoft Office / Information Worker 
Microsoft Technical 
Online learning 
Oracle  
Organisational design 
People skills 
Project management 
SAP 
Skills development 
Soft skills 
Specialised business skills 
Supply chain and logistics course 
Testing Centre 
Training 

http://www.amano.com/
http://www.sap.com/solutions/sapbusinessobjects/index.epx
http://www.bytesnet.co.za/
http://www.centennial-software.com/
http://www.cisco.com/
http://www.3com.com/
http://www.dell.com/
http://www.enterasys.com/
http://www.honeywell.com/
http://www.hp.com/
http://www.ibm.com/websphere
http://www.ibm.com/software/integration/datapower
http://www.idera.com/
http://www.innovations-software.com/
http://www.instepsoftware.com/
http://www.ge-ip.com/
http://www.interwoven.com/
http://www.juniper.net/
http://www.k2.com/
http://www.kashya.com/
http://www.kronos.com/
http://www.mcafee.com/
http://www.metastorm.com/
http://www.mtnns.net/
http://www.microsoft.com/
http://www.netapp.com/
http://www.nexsan.com/
http://www.oracle.com/
http://www.redhat.com/
http://www.redhat.com/
http://www.sap.com/
http://www.sun.com/
http://www.symantec.com/
http://www.teradata.com/
http://www.vmware.com/
http://www.wonderware.com/
http://www.invensys.com/
mailto:David.hunter@bytes.co.za
mailto:kronos@bytes.co.za
mailto:Adam.rabie@bytes.co.za
mailto:Sid.stoffberg@bytes.co.za
http://www.bytessi.co.za/
http://www.questionmark.com/
http://www.coursemill.com/
http://www.mindleaders.com/
http://www.oracle.com/
http://www.comptia.com/
http://www.sun.com/
http://www.citrix.com/
http://www.vmware.com/
http://www.microsoft.com/
http://www.sap.com/
mailto:madelise.grobler@bytes.co.za
mailto:alwyn.vanderLinde@bytes.co.za
mailto:mauritz.oberholzer@bytes.co.za
mailto:madeleine.vanTonder@bytes.co.za
mailto:pieter.nel@bytes.co.za
mailto:alwyn.vanderLinde@bytes.co.za
http://www.bytespeoplesolutions.co.za/
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BYTES COMMUNICATIONS  

Bytes Communications is a specialist 
Enterprise ICT solutions provider, offering 
a complete range of business 
communications solutions. The service 
offerings from Bytes Communications 
include IP and legacy voice solutions, 
unified and mobile communications, 
contact centres, structured cabling, LAN-
WAN data solutions, and a comprehensive 
range of after-sales services. Bytes 
Communications provides its customers 
with innovative means in which to 
converge voice, data and video and has 
one of the biggest installed bases in South 
Africa. Our technology partner, Alcatel-
Lucent is an international leader in this 
field, supplying to over 130 countries 
around the world.  
 
Alcatel-Lucent 
 
Information Technology 
Telecommunications 

 

Andrew Holden (MD) 
+27 11 345 3227 
andrew.holden@bytes.co.za 
 
Leslie Cawood (National Sales Manager) 
+27 11 345 3003 
les.cawood@bytes.co.za 
 
Richard Menton (Product Development 
Manager) 
+27 11 345 3151 
richard.menton@bytes.co.za 
 
+27 11 345 3000 
support@bytescomms.co.za 
www.bytescomms.co.za 
Hughes Business Park, 2/3 Saligna Road, 
Witfield, Boksburg,  
Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 3 VAS 

Access control 
Cabling & Infrastructure Services 
Call centres 
Closed Circuit Television monitoring 
Consulting services 
Contact centre 
Customer relationship management (CRM) 
Data cabling 
Data network equipment 
Enterprise communications 
Enterprise telephony solutions 
Environmental control 
Fibre optic cabling 
Firewall 
Fixed mobile convergence (FMC) 
Generator backup (Genset) 
GSM/WiFi integration 
Information security solutions 
Instant communications 
IP Telephony 
LAN equipment 
Managed services 
Network infrastructure 
Network management solutions 
OmniSwitch – OmniAccess 
Phones  
Premi-Cells (Least Cost Routing) 
Private Branch Exchange (PABX) solutions 
Routers 
Security management 
Server rooms 
Switches 
Unified communications 
Uninterrupted power supply (UPS) 
Voice and transaction logging 
VoIP – Voice over IP 
Wide area network (WAN) equipment 
Wireless LAN 

 

BYTES INTELLECA 

Is South Africa's leading provider of 
innovative voice and contact centre 
solutions, including speech self-service 
automation, speaker verification, contact 
centre on demand, workforce 
optimisation, multimedia customer 
interaction solutions, and voice-over-IP 
communication solutions. It represents 
global brands including Genesys, Nuance, 
VoiceGenie, Microsoft and CosmoCom and 
has pioneered many global breakthroughs. 
 
Genesys – Nuance – VoiceGenie – 
Microsoft - CosmoCom 
 
Information Technology 
Telecommunications 

 

Andrew Holden (MD) 
+27 11 731 9401 
andrew.holden@bytes.co.za 
 
Shaun Cochrane (Executive: Business 
Development) 
+27 11 442 4242 
shaunc@intelleca.co.za 
 
+27 11 442 4242 
info@intelleca.co.za 
www.intelleca.co.za 
42 Glenhove Road, Melrose Estate, 
Johannesburg,  
Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 4 VAS 

Audio productions 
Automated speech recognition (ASR) 
Automatic document capture (ADC) 
Call management 
Computer telephony interface (CTI) 
Contact centre solutions 
Customer interaction management (CIM) 
Customer relationship management (CRM) 
Digital documentation 
Interactive Voice Response (IVR) 
Media resource control protocol (MRCP) 
Multimedia solutions 
Natural language recognition 
Pronunciation dictionaries 
Recording studio 
Semantic models 
Signalling system 7 (SS7) 
Speaker verification 
Speech recognition 
Speech resource manager 
Speech solutions 
Text-to-speech (TTS) 
Voice biometrics 
Voice coaching 
VoIP – Voice over IP 
Voice user interface design 
VoiceXML IVR Automation 
Workforce optimisation 

 

BYTES OUTSOURCE 

Provides customized ICT Outsourcing 
services to more than 40 clients ranging 
from less than 200 users to ‘blue chip’ 
listed organizations. ICT support services 
are also offered in a shared model, 
providing access to the full spectrum of ICT 
services in a ‘pay for use’ option. ITIL based 
service management and our Common 
Operating Environment (COE) 
methodology ensures cost effective 
services delivered as an established ‘best-
practice’. The Bytes Outsource Contact 
Centre; receives over 20,000 calls per day, 
from basic enquiries to advanced customer 
care, account queries, sales enquires, 
operational activities and product 
information. Fully managed from our 
Midrand campus or based on site, 
complete with telephony infrastructure 
and call centre management systems.    
 
Microsoft – Oracle – Cisco - Dell - HP 
 
Information Technology 
Telecommunications 
 
 
 
 
 
 
 
 
 

Andrew Holden (MD) 
+27 11 205 8000 
Andrew.holden@bytes.co.za 

 
Lloyd Davis (Executive: Sales) 
+27 11 205 8000 
Lloyd.davis@bytes.co.za 
 
Vijayne Govender  
(Marketing Services Manager) 
+27 11 205 8006 
vijayne.govender@bytes.co.za 
 
+27 11 205 8000 
enquiries@bytes.co.za 
www.bytesoutsourceservices.co.za 
Block D, Bytes Business Park, 241 Third 
Road, Halfway Gardens, Midrand, 
 Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 3 VAS 

Application support 
Backoffice support 
Business Process Outsourcing (BPO) 
Contact centre resourcing 
Contact centre 
Desktop support 
Helpdesk 
Hosting 
ICT outsourcing 
Information technology infrastructure library (ITIL) 
Outsource 
Programme management 
Project management 
Resource services 
Security management 
Service desk 
Shared services 
Software call centre 
Software development 
Technical support 

 

http://www.alcatel-lucent.com/
mailto:andrew.holden@bytes.co.za
mailto:les.cawood@bytes.co.za
mailto:richard.menton@bytes.co.za
mailto:support@bytescomms.co.za
http://www.bytescomms.co.za/
http://www.genesyslab.com/
http://www.nuance.com/
http://www.voicegenie.com/
http://www.microsoft.com/
http://www.cosmocom.com/
mailto:andrew.holden@bytes.co.za
mailto:shaunc@intelleca.co.za
mailto:info@intelleca.co.za
http://www.intelleca.co.za/
http://www.microsoft.com/
http://www.oracle.com/
http://www.cisco.com/
http://www.dell.com/
http://www.hp.com/
mailto:Andrew.holden@bytes.co.za
mailto:Lloyd.davis@bytes.co.za
mailto:vijayne.govender@bytes.co.za
mailto:enquiries@bytes.co.za
http://www.bytesoutsourceservices.co.za/
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BYTES DOCUMENT SOLUTIONS 

(BDS) 

As the authorised Xerox distributor for sub-
Saharan Africa, BDS is engaged in the 
marketing and servicing of the complete 
range of Xerox document equipment, 
software, solutions and services. On the 
product side this ranges from small 
desktop devices through multifunctional 
office devices that are networkable and 
available in black and white, and colour. 
Operating through direct and indirect 
channels, Bytes Document Solutions’ focus 
is to constantly help our customers to do 
great work.  
 
Xerox 
 
Information Technology 
Printing 
Retail 

 
 
 
 
 
 
 
 
 
 

Hennie du Plessis (MD) 
+27 11 928 9111 
Hennie.duplessis@bdsol.co.za 
 
Rabin Ram  
(Divisional Managing Director – Xerox) 
+27 11 928 9111 
Rabin.Ram@bdsol.co.za 
 
Ronnie Oeschger 
(Divisional Director - System Sales) 
+27 11  928 9111 
Ronnie.Oeschger@bdsol.co.za  
 
Keith Knott  
(Divisional Director - Software & Solutions) 
+27 11  928 9111 
Keith.Knott@bdsol.co.za 
 
Keith Weaver 
(Divisional Director - Service Delivery) 
+27 11  928 9111 
Keith.Weaver@bdsol.co.za 
 
Tanya Moodley 
(Divisional Director – Marketing) 
+27 11  928 9111 
Tanya.Moodley@bdsol.co.za 

 
+27 11 928 9111 
Xerox@bdsol.co.za 
www.xerox.co.za 
www.bdsol.co.za 
Andre Greyvenstein Avenue, Isando, 
Johannesburg, Gauteng, South Africa 
 
South Africa – Angola – Botswana – Burundi – Central 
African Republic – Comoros – Djibouti – DRC – Eritrea – 
Ethiopia ¬– Kenya – Lesotho – Madagascar – Malawi  – 
Mauritius – Mozambique – Namibia – Rwanda – Seychelles – 
Swaziland – Tanzania  – Uganda – Zambia – Zimbabwe 

 
BBBEE Level Contributor: 2 VAS 

Book factories 
Brochures 
Business process efficiency 
Colour printing 
Consumables 
Content management 
Copiers 
Desktop printer 
Digital presses 
Digital printing 
Directmail 
Document advisory services 
Document management 
Fax machines 
In-house print shops 
Ink 
Invoices 
Laser printers 
Mailrooms 
Multifunctional devices 
Office automation 
Office equipment 
Office supplies 
Online document archives 
Paper 
Photocopier 
Photocopying solutions 
Printers 
Printing supplies 
Printing 
Scanning 
Solid ink printers 
Toner 

 

 

LASERCOM/PAPERGENI 

A leader in personalised communication 
solutions that generates more than 30 
million pages a month on behalf of its 
clients, of corporate South Africa. 
LaserCom delivers mailing services, data 
printing, print on demand, electronic 
document delivery and transpromo direct 
marketing services.  
 
PaperGeni, a division of LaserCom, designs 
and manufactures a wide range of 
specialised envelopes depending on 
customer requirements.  PaperGeni has 
also grown and expanded with the 
manufacture of paper tally rolls for ATM 
machines and retail outlets and a range of 
printer cartridges for desktop printers. 
 
Printing 

Konni Hoferichter 
(Divisional Managing Director – LaserCom) 
+ 27 11 011 3900 
khoferichter@lasercom.co.za 
  
Mandy Williams 
(Sales Manager - PaperGeni) 
+27 11 011 3900 
mwilliams@lasercom.co.za 
 
Danny Williams (Sales Manager – 
LaserComGauteng) 
+27 11 011 3900 
dwilliams@lasercom.co.za 
 
+27 11 011 3900 
info@lasercom.co.za 
sales@lasercom.co.za 
www.lasercom.co.za 
 
info@papergeni.co.za 
sales@papergeni.co.za 
www.papergeni.co.za 
 
Amalgam Industrial Estate 
Units 1 to 3 
24 Bessemer Street 
Amalgam Extension1  Gauteng 
2092  
 
South Africa 
 
BBBEE Level Contributor: 2 VAS 

ATM rolls 
Automated mailing services 
Binding 
Broadback envelopes 
Carrier bags 
Cartons 
CD Wallets 
Data printing 
Desktop publishing (DTP) 
Die cutting 
Direct mail envelopes 
Document composition 
Document storage and retrieval 
Document wallets 
Electronic document delivery 
Embossing 
Enduro 
Finishing 
Flexo printing 
Foiling 
Forms design 
Graphic design 
Gusset folders 
Hotel key envelopes 
Ink jet cartridges 
Lamination 
Laser printer toner 
Litho printing 
Nixie (Return mail) management 
Office supplies 
Personalised statements 
Point of sales paper rolls 
Postal code address verification 
Pre-print stationery 
Print on demand 
Printer consumables 
Printer ribbons 
Receipt rolls 
Scanning 
Statement envelopes 
Variable data and mailing 
X-ray envelopes 

 

NOR PAPER 

A division of Bytes Document Solutions and 
one of the largest paper merchants for 
commercial printers in South Africa with 
branches throughout South Africa. Nor Paper 
provides a range of paper and board products 
for the sheet fed litho printing market. 
Providing solutions for all magazines, 
brochures, posters, annual reports or any 
packaging print requirements.  
  
Nor Paper's range of products are world 
standard and are specified in many of the 
printing work in South Africa and Europe, 
Middle East, Asia and the Americas.  

 
Printing 

Raymond Blake 
(Divisional Managing Director – NOR Paper) 
+27 11 9289800 
Raymond.Blake@bdsol.co.za 
   
Stephen Norsworthy (Divisional Director: Cape 
Town) 
+27 21 511 3810 
steve@nor.co.za 
   
+27 21 511 3810 
www.nor.co.za 
416 Voortrekker Road, Maitland,  
Cape Town, Western Cape, South Africa 
  
South Africa 
  
BBBEE Level Contributor: 2 VAS 

Chipboard 
Label paper 
Mega premium art paper 
Neo art double coated premium paper 
Office A4 –white and Tints 
Office paper  
Packing board 
Paper 
Speciality board 
Uncoated bond and cartridge paper 

http://www.xerox.com/
mailto:Hennie.duplessis@bdsol.co.za
mailto:Rabin.Ram@bdsol.co.za
mailto:Ronnie.Oeschger@bdsol.co.za
mailto:Keith.Knott@bdsol.co.za
mailto:Keith.Weaver@bdsol.co.za
mailto:Tanya.Moodley@bdsol.co.za
mailto:Xerox@bdsol.co.za
http://www.xerox.co.za/
http://www.bdsol.co.za/
mailto:khoferichter@lasercom.co.za
mailto:mwilliams@lasercom.co.za
mailto:dwilliams@lasercom.co.za
mailto:info@lasercom.co.za
mailto:sales@lasercom.co.za
http://www.lasercom.co.za/
mailto:info@papergeni.co.za
mailto:sales@papergeni.co.za
http://www.papergeni.co.za/
mailto:Raymond.Blake@bdsol.co.za
mailto:steve@nor.co.za
http://www.nor.co.za/
http://www.xerox.com/index/enza.html
http://www.xerox.com/index/enza.html
http://www.xerox.com/index/enza.html
http://www.xerox.com/index/enza.html
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BYTES MANAGED SOLUTIONS 

(BYTES MS) 

 
Bytes Managed Solutions is the exclusive 
distributor for NCR products and solutions 
in South African and selected neighbouring 
countries. The company markets, supports 
and maintains enterprise-wide information 
products and services. It delivers Intelligent 
Self Service solutions that are driven by the 
needs of markets that typically serve a 
large base of consumers.  
 
The Bytes MS’ strategic vision is to offer its 
market an integrated, end-to-end solution 
that enables and facilitates businesses to 
engage in high volume profitable business 
transactions. The business crafts the 
majority of its solutions and services 
offering by adding value to core NCR 
solutions and services. 
 
Services 
 
A focused, product agnostic workspace 
management and equipment maintenance 
organisation with 96 service points 
throughout South Africa. Their support 
capabilities extend beyond the boundaries 
of South Africa into a number of African 
countries. This geographic coverage 
enables the company to deliver hardware 
and software maintenance and support as 
well as project management services to a 
large number of corporate clients with 
specific emphasis in Retail and Financial 
sectors. Being product agnostic, the 
operation supports a variety of brands 
including NCR, Dell, HP, ACER and Cisco 
under various service level agreements. 
 
Acer - Brother  - Cisco  - Dell - Getronics – 
IBM – HP – NCR  
 
Banking/Finance 
Information Technology 
Retail 
Telecommunications 

Deidre le Hanie (MD) 
+27 11 373 4000 
Deidre.LeHanie@bytes.co.za 

 
Alan Anderson  
(Business Development Director) 
+27 11 373 4293 
Alan.anderson@bytes.co.za 
 
Abdul Pandor 
(Customer Relationship Director) 
+27 11 373 4000 
Abdul.Pandor@bytes.co.za 
 
Fourie van der Merwe  
(Operations Director) 
+27 11 373 4114 
Fourie.VanDerMerwe@bytes.co.za 
 
+27 11 373 4000 
www.bytesms.co.za 
1 Vlak Street, Cnr Vlak & Treu Roads,  
Selby, Ext 5, Johannesburg,  
Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 3 VAS 

Solutions 
 
Assisted Self service solutions 
Automated teller machines (ATM) 
Bill payment solutions 
e-Channel solutions 
Intelligent deposit solutions 
Kiosks 
Payment processing and imaging 
Point of Sale devices (POS) and peripherals 
Security solutions  
 
Services 
 
Application loading and testing 
Asset management  
Cabling 
Country wide infrastructure support services 
Deployment capabilities 
ICT outsourcing 
Pre-staging services 
Professional Services (Development, integration and 
support) 
Project management 
Refurbishment services 
Remote management 
Responsible disposal 
Retail services 
Rework & Sub Assembly repairs 
Self service consumer interaction points 
Technical Consulting & Education 
Total Incident Management & Service desk 
Warehouse Services 

 

BYTES – CONFERENCE CENTRE 

Offers event facilities, service and 
expertise to match a wide spectrum of 
conference requirements. Excellent 
meeting facilities and an all-purpose 
conference centre offering: fold-away 
doors at main entrance; a large foyer 
suitable for registration purposes; cocktail 
functions and product displays; 300-seater 
auditorium fitted with writing tables and 
state-of-the-art audio visual equipment; 
function room fitted with AV equipment, 
with various seating capabilities; break-
away/training room with dedicated 
equipment and leisure/refreshment area. 
Full-day and half-day conference packages 
include all equipment and VAT. In addition, 
the conference centre offers internet and 
e-mail access, faxing and copying services. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Marlene Haig (GM) 
+27 11 205 7151 
Marlene.haig@bytes.co.za 
 
Wendy Sandilands (Events Manager) 
+27 11 205 7152 
Wendy.sandilands@bytes.co.za 
 
Block C, Bytes Business Park, 241 Third 
Road, Halfway Gardens, Midrand,  
Gauteng, South Africa 
 
BBBEE Level Contributor: 3 VAS QSE 

Auditorium 
Break-away rooms 
Catering  
Conference centre 
Conferencing facilities 
Training rooms 

 

http://www.acer.com/
http://www.brother.com/
http://www.cisco.com/
http://www.dell.com/
http://www.getronics.com/
http://www.ibm.com/
http://www.hp.com/
http://www.ncr.com/
mailto:Deidre.LeHanie@bytes.co.za
mailto:Alan.anderson@bytes.co.za
mailto:Abdul.Pandor@bytes.co.za
mailto:Fourie.VanDerMerwe@bytes.co.za
http://www.bytesms.co.za/
mailto:Marlene.haig@bytes.co.za
mailto:Wendy.sandilands@bytes.co.za
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BYTES TECHNOLOGY GROUP INTERNATIONAL 

 

 

 

BYTES TECHNOLOGY GROUP 

(UK) 

Specialises in making businesses more 
efficient and improving productivity. It is 
one of the biggest resellers of Microsoft 
licensing in the corporate enterprise 
market. Its Software Asset Management 
(SAM) and the Learning Business have 
been established for a number of years. 
 

BYTES SOFTWARE SERVICES (UK) 

A leading provider of document and print 
solutions and a Xerox partner in the United 
Kingdom. The company focuses on helping 
their customers to increase productivity, 
reduce costs and release the power of 
information through document 
repositories. From simple desktop printers 
or multifunction products, to complete 
high-speed production and colour systems, 
Bytes Software Services provides the full 
range of solutions. Their dedication to 
delivering the highest quality is combined 
with a creative and energetic approach 
that permeates the entire business – and 
sets them apart from other suppliers. 
 

BYTES DOCUMENT SOLUTIONS 

LIMITED (UK) 

Is a Xerox Concessionaire based in Watford 
just north of London and is now part of 
Bytes Technology Group UK. It provides 
Xerox Wide Format Printers and Office 
systems to the SMB sector and to smaller 
corporate organisations. 
 
1E – Adobe – AppSense – Centennial – 
Citrix – HP – IBM – iXware – Microsoft – 
Novell – Oracle – Sophos – Symantec – 
Staff&Line – VMWare – Xerox – Quest 
Software – Datacore – Lefthand Networks 
– Platespin – triCerat – Vizioncore - PGP 
 
Information Technology 
Printing 
Telecommunications 

 

Neil Murphy (MD) 
+44 20 8786 1540 
Neil.murphy@bytes.co.uk 
 
tellmemore@bytes.co.uk 
www.bytes.co.uk 
15-17 Chessington Road, Ewell, Surrey, 
KT17 1TS, UK 
 
United Kingdom 

Application virtualisation 
Colour management 
Cross media marketing 
Desktop virtualisation 
Digital print production 
Document solutions 
e-Learning solutions 
Finishing equipment 
ISO 19770-1 SAM standard 
Licensing solutions 
Office automation 
Printing solutions 
Purchase optimisation 
Server virtualisation 
Software asset management (SAM) 
Software portfolio management 
Software services 
Storage virtualisation 
Variable data printing 
Vendor consolidation 
Virtualisation 
Web-to-print solutions 

 

 

BYTES TECHNOLOGY GROUP 

NAMIBIA 

Is a leader in the Namibian market 
delivering sound financial solutions. With 
excellent government and corporate 
relationships in place, Bytes Namibia 
achieves excellence in the delivery of 
specialist IT solutions and services to the 
enterprise. Bytes Namibia consists of three 
business units: Xerox provides document 
management solutions; Alcatel serves 
voice and data communications and the 
service delivery unit serves the NCR, 
Wincor Nixdorf and Dieboldt ATM 
maintenance as well as Storage Solutions 
and POS platforms including retail 
automation solutions across various 
retailers. 
 
Alcatel-Lucent – NCR - Xerox 
 
Information Technology 
Printing  
Telecommunications 
 
 
 
 
 
 
 

JC Kruger (MD) 
+264 612 74401 
jckruger@btgn.com.na 
 
Jannie Steyn (Sales) 
+264 612 74414 
jannie@btgn.com.na 
 
+264 612 74400 
www.btgn.com.na 
c/o Calcium & Tin Street 
Prosperity, Windhoek, Namibia 
 
Namibia 

Automated teller machines (ATM) 
Document management solutions 
Point of Sale devices 
Storage solutions 
Voice and data communications 

 
Also see: 
Bytes Communications 
Bytes Document Solutions (BDS) 
Bytes Systems Integration (BSI) 
 

http://www.1e.com/
http://www.adobe.com/
http://www.appsense.com/
http://www.centennial-software.com/
http://www.citrix.com/
http://www.hp.com/
http://www.ibm.com/
http://www.ixware.com/
http://www.microsoft.com/
http://www.novell.com/
http://www.oracle.com/
http://www.sophos.com/
http://www.symantec.com/
http://www.staffandline.com/
http://www.vmware.com/
http://www.xerox.com/
http://www.quest.com/
http://www.quest.com/
http://www.datacore.com/
http://www.bytes.co.uk/lefthand/index.php
http://www.platespin.com/
http://www.tricerat.com/
http://www.vizioncore.com/
http://www.pgp.com/
mailto:Neil.murphy@bytes.co.uk
mailto:tellmemore@bytes.co.uk
http://www.bytes.co.uk/
http://www.alcatel-lucent.com/
http://www.ncr.com/
http://www.xerox.com/
mailto:jckruger@btgn.com.na
mailto:jannie@btgn.com.na
http://www.btgn.com.na/


17 | P a g e   J u l y ,  2 0 1 0  
 

 

BYTES TECHNOLOGY GROUP 

MOZAMBIQUE, LIMITADA 

The Mozambique operation has emerged 
as one of the most prominent IT 
businesses in the region. Its service 
offering includes: server and desktop 
services, network support and on site 
engineering as well as wide and local area 
networking plus voice and data solutions, 
enterprise systems and storage solutions. 
 
Information Technology 
Telecommunications 

Colin Evans (Operations Director) 
Colin.evans@bytes.co.za 
+258 1488 782 
 
+258 21 488 782/3/4 
+258 82 539 6627 (AH) 
Rua Rui de Pina No. 105 
Sommerschield, Maputo, Moçambique 
 
Mozambique 

Desktop services 
Enterprise systems 
LAN 
Network support 
Storage solutions 
Voice and data communications 

 
Also see: 
Bytes Systems Integration (BSI) 
 

 

BYTES TECHNOLOGY GROUP 

MAURITIUS 

This office opened in 1998 and has grown 
into a full sales and marketing 
administration and logistics and technical 
services operation. Its service offering 
includes : server and desktop services, 
network support and on site engineering 
as well as wide and local area networking 
plus voice and data solutions, enterprise 
systems and storage solutions. 
 
Information Technology 
Telecommunications 

Raj Chummun (Branch Manager) 
+230 454 5240 
Raj.chummun@btgroup.intnet.mu 
 
+230 454 5240 
8 Hennessy Avenue, Quatre Bornes,  
The Republic Island of Mauritius 
 
Mauritius 

Desktop services 
Enterprise systems 
LAN 
Network support 
Server services 
Storage solutions 
Voice and data communications 

 
Also see: 
Bytes Systems Integration (BSI) 
 

 

BYTES TECHNOLOGY GROUP 

BOTSWANA 

This formidable Operation in Botswana 
offers its customers a total IT Solution from 
the supply and installation to the support 
and maintenance of Computers, Printers, 
and Networks – wide area and inters- 
connectivity with a full range of Internet 
Services. We also provide a number of 
customized solutions like Integrated 
Judicial Case Management and Service 
Desk Offerings. Bytes Botswana is the sole 
authorized distributor for NCR and Xerox 
products providing a full range of products 
and services to banking and retail sectors 
as well as office automation and document 
management solutions. Bytes assures its 
customers quality of service, best pricing 
and superior technical knowledge on Cisco, 
HP, IBM, Microsoft. 
 
Cisco – HP - IBM 
 
Information Technology 
Telecommunications 

Tino Robin (Managing Director) 
+267 391 8444 
tinor@btg.bw 
 
+267 391 8444 
www.btg.bw 
Plot 14399, New Lobatse Road,  
Gaborone West, Botswana 
 
Botswana 

Desktop services 
Enterprise systems 
Internet service provider (ISP) 
LAN 
Network support 
Server services 
Storage solutions 
Voice and data communications 

 
Also see: 
Bytes Systems Integration (BSI) 
 

 

BYTES TECHNOLOGY GROUP 

(EMEA) – EMIRATES 

The Bytes Emirates office, which was 
opened in 2008, is the Middle Eastern 
reseller of Kronos, the world’s leading 
Workforce and Labour Management 
product, and focuses on Microsoft 
infrastructure as well as Business 
Intelligence Solutions. 
 
Information Technology 
Telecommunications 
 

Rodney Barrell (MD) 
+ 971 4 339 7244 
Rodney.Barrel@bytes.ae 
 
+ 971 4 339 7244 
www.bytes.ae 
Office 32, Oasis Centre,  
Sheikh Zayed Road, Dubai 
 
 

Also see: 
Bytes Systems Integration (BSI) 
 
Business Intelligence 
Infrastructure solutions 
Workforce Management 

 
 
  

mailto:Colin.evans@bytes.co.za
mailto:Raj.chummun@btgroup.intnet.mu
http://www.cisco.com/
http://www.hp.com/
http://www.ibm.com/
mailto:tinor@btg.bw
http://www.btg.bw/
mailto:Rodney.Barrel@bytes.ae
http://www.bytes.ae/
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POWERTECH - POWER TECHNOLOGIES (PTY) LIMITED 

Chairman Dr Bill Venter +27 11 645 3600 wpventer@altron.com 

Chief Executive Officer Norbert Claussen +27 11 706 7184 nclaussen@powertech.co.za 

Director: Finance Neil Kayton +27 11 706 7184 nkayton@powertech.co.za 

Executive Director:  
Supply Chain 

Ronnie Kruger +27 11 706 7184 rkruger@powertech.co.za 

Executive Director: Projects  Peter Riley +27 11 706 7184 priley@powertech.co.za 

Communications Manager  Regula Niehus +27 11 706 7184 rniehus@powertech.co.za 

    
 

 
In association with 

 

 
 

Izingwe Capital 
27% Aberdare Cables, 
25% Powertech IST  

Key principal: 
Sipho Pityana 

 

 
 
Kagiso Ventures 

25.01% Battech 
Key principal: 

Afzal Patel 
 

 
 
Power Matla 

25% Powertech Transformers 
Key principal: 

Solly Moloko 
 

 
Mahogany Private Equity 

25.1% Powertech Calidus 
Key principal: 

Taurai Muranda  
 

 

Powertech, established in 1978, has, through 
organic growth, exports and acquisitions, become 
one of the leading suppliers of electrical and 
electronic equipment in Southern Africa. 
Powertech consists of a large number of 
individual operations organised into five 
operating divisions - Cables, Transformers, 
Batteries, Industrial and System Integrators - 
which specialise in the manufacturing and 
delivery of world class products, services, 
expertise and solutions to address diverse needs 
for electrical and power equipment in South 
Africa and beyond. Powertech is proud to be the 
number one or two suppliers in all its chosen 
markets- power infrastructure, large power 
users, mining, telecommunications, transport, 
building and construction. 
 
www.powertech.co.za 
info@powertech.co.za 
+27 11 706 7184 
 
PO Box 228 
Sloane Park 
2152 
South Africa 
 
Powertech House 
Hampton Park 
20 Georgian Crescent 
Bryanston 
Gauteng, South Africa 

Powertech Cables 

Aberdare Cables,  
Aberdare Intelec Mozambique 
CBI Electric Aberdare ATC Telecom Cables 
Swanib Cables 
Alcobre Conductores Eléctricos SA 
Cables de Comunicaciones 
Alcon Marepha 

Powertech Transformers 

Powertech Transformers 

Powertech Batteries 

Battery Technologies 
Rentech 
Powertech Batteries 
Powerbat 
Dynamic Batteries 

Powertech Industrial 

Crabtree Electrical Accessories (SA) 
Powertech Calidus 
Strike Technologies 
Tridonic.SA  

Powertech System Integrators 

Powertech IST 
Technology Integrated Solutions 

 

 

 

POWERTECH CABLES 

 

ABERDARE CABLES 

Manufacturing sites in Port Elizabeth, 
Pietermaritzburg and Johannesburg and 
produces paper insulated; cross-linked 
polyethylene; specialised rubber; general 
wire; low-halogen cables, as well as 
overhead line and aerial bundle conductors 
and a range of specialised cables.  
 
 
Building & Construction 
Power Infrastructure 
Mining 
Telecommunications 

Harry Coetzee (CEO) 
+27 11 396 8000 
hcoetzee@aberdare.co.za 
 
Ian Millar (Deputy CEO) 
+27 41 405 6000 
imiller@aberdare.co.za 
 
Chad Andrews (Commercial Manager) 
+27 11 396 8000 
candrews@aberdare.co.za 
 
Conrad Schmidt (Marketing) 
+27 11 396 8000 
cschmidt@aberdare.co.za 
 
Ken Ions (Sales Export) 
+27 11 396 8000 
kions@aberdare.co.za 
 
Jay Chetty (Business Support) 
+27 11 396 8000 
jchetty@aberdare.co.za 
 

+27 11 396 8000 
www.aberdare.co.za  
181A Barbara Road, Elandsfontein, 
Gauteng, South Africa 
 
South Africa – Mozambique – Namibia – Portugal 
– Spain 
 
BBBEE Level Contributor: 4 

Cable accessories 
Cable anti-theft devices 
Cables 
Elastometric insulated cables 
Electrodac 
Fire resistant cables 
Flamosafe 
Flat twin & earth 
Fyrgard 
GWI (General Wire Insulated) 
House wire 
Insulated power cable 
Lohal 
Lotox 
Mining cables 
Overhead aluminium conductors 
Paper insulated cable up to 42 kV 
PVC cable 
Reeling cables 
Ripcord 
Rubber insulated cables 
Silicone cable 
Surfix 
Underground supply cable 
Welding cable 
XLPE insulated cables up to 66 kV 
 

mailto:wpventer@altron.com
mailto:nclaussen@powertech.co.za
mailto:nkayton@powertech.co.za
mailto:rkruger@powertech.co.za
mailto:priley@powertech.co.za
mailto:rniehus@powertech.co.za
http://www.powertech.co.za/
mailto:info@powertech.co.za
mailto:hcoetzee@aberdare.co.za
mailto:imiller@aberdare.co.za
mailto:candrews@aberdare.co.za
mailto:cschmidt@aberdare.co.za
mailto:kions@aberdare.co.za
mailto:jchetty@aberdare.co.za
http://www.aberdare.co.za/
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ABERDARE INTELEC 

MOZAMBIQUE  

Primarily manufactures low-voltage power 
cables. 
 
Building & Construction 
Power Infrastructure 
Mining 

+25 821 466496 
www.aberdare.co.za  
Av. de Angola, No. 1818, Maputo 
 
Mozambique  

See: Aberdare Cables 

 

SWANIB CABLES 

The largest cable distributor in Namibia. 
Swanib Cables has long-standing 
relationships with the Namibian power 
utility, NamPower, Namibian municipalities 
and mines, and local electrical contractors. 
The company distributes the full Aberdare 
cable and cable accessories ranges and 
CBI-electric Aberdare ATC Telecom’s Cable 
range. The company is the sole distributor 
for telecom accessories and also 
distributes Wire System Technology 
products (winding wires for motors and 
transformers). 
 
Power Infrastructure 
Telecommunications 

 

Erich Meyer (MD) 
+264 6122 6218 
efm@mweb.com.na 
 
Norbert Thiel 
+264 6122 6218 
scnthiel@mweb.com.na 
 
Jacque Oliver (Procurement Manager) 
+264 6122 6218 
scjacque@mweb.com.na 
 
Leon Baily (Sales Manager) 
+264 6122  6218 
scleon@mweb.com.na 
 
Ralph Ham (Technical Manager) 
+264 6122 6218 
scralph@mweb.com.na 
 
www.aberdare.co.za  
5 Nasmyth Street, Windhoek, Namibia 
 
Namibia 
 

See: Aberdare Cables 

 

ALCOBRE CONDUCTORES 

ELÉCTRICOS SA 

Based in Portugal, manufactures and 
distributes of power cables for the 
domestic and European markets. 
 
Power Infrastructure 
Mining  
Telecommunications 

Luis Almeida (MD) 
+351 256 579440 
lalmeida@alcobre.pt 
 
+351 256 579440 
www.alcobre.pt  
Av. D. Manuel, 1 Zona Industrial de Ovar , 
Apartado, Porto, Portugal 
 
Portugal 
 

Data cable – Cat5 – Cat6 
Power cables 
Twin flat 
 

 

CABLES DE COMUNICACIONES 

Situated in Spain, CDC is a leading 
manufacturer and supplier of 
telecommunication products and services 
and railway and signalling cables.  
 
Telecommunications 

Jose Luis Carnicero (MD) 
+34 976 729900 
jl.carnicero@cablescom.com 
 
+34 976 729900 
info@cablescom.com 
www.cablescom.com 
Pol. Malpica C/D 83 
50016 Zaragoza, España 
 
Spain 
 

Control cables 
Data cable – Cat5 – Cat6, xDSL 
Inside plant telephone cables 
Outside plant telephone cables 
Service cables 
Signal cables 
Telecommunications cable 
 

 

CBI ELECTRIC ABERDARE ATC 

TELECOM CABLES 

Joint Venture between Altron and Reunert 
and located in Brits, North West Province. 
CBi-electric ATC Aberdare Telecoms Cables 
has state-of-the-art assets, utilising the 
best equipment of the merged entities, 
and is capable of producing the entire 
spectrum of copper and optical fibre 
telecommunications cables. With the 
available capacity, CBI-electric Aberdare 
ATC Telecom Cables is able to serve the 
local fixed line telecom operators as well as 
pursuing opportunities outside South 
Africa, specifically in Africa.  
 
Building & Construction 
Telecommunications 

Koos Vorster (CEO) 
+27 12 381 1659 
Kvorster@cbi-electric.com 
 
Chris du Preez (Sales Manager: Telecoms) 
+27 12 381 1473 
cdupreez@cbi-electric.com 
 
Jörg Steinbach (Sales Manager: Industrial) 
+27 12 381 1488 
jsteinbach@cbi-electric.com 

 
+27 12 381 1400 
sales@cbi-electric.com 
www.cbi-electric.com 
3 Marthinus Ras Street, Brits,  
North West Province, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 6 
 

Armotube cable 
Breakout cable 
Coaxial cables 
Control cables 
Copper telecommunications cable 
CST Armoured cable 
Distribution cable 
Drop wires 
FibreWorx 
Field deployable cable 
Fire alarm cables 
Instrumentation cable 
Long span aerial cable 
Low count aerial cable 
Low count duct cable 
Medium span aerial cable 
Metallic external cable 
Mineshaft cable 
Optical Fibre cables 
Pilot cables 
Ruggedized assembly cable 
Screened twisted pair (STP) cables 
Seismic monitoring cables 
Short span aerial cable 
Signalling cables 

 

http://www.aberdare.co.za/
mailto:efm@mweb.com.na
mailto:scnthiel@mweb.com.na
mailto:scjauque@mweb.com.na
mailto:scleon@mweb.com.na
mailto:scralph@mweb.com.na
http://www.aberdare.co.za/
mailto:lalmeida@alcobre.pt
http://www.alcobre.pt/
mailto:jl.carnicero@cablescom.com
mailto:info@cablescom.com
http://www.cablescom.com/
mailto:Kvorster@cbi-electric.com
mailto:cdupreez@cbi-electric.com
mailto:jsteinbach@cbi-electric.com
mailto:sales@cbi-electric.com
http://www.cbi-electric.com/
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ALCON MAREPHA 

Specialised manufacturing capacity to 
produce high quality overhead conductors. 
Product range includes, Aluminium 
overhead conductor: all the Aluminium 
conductor steel reinforced (ACSR) and 
aluminium conductor (AAC) from 6/1 to 37 
strands are manufactured to international 
specifications i.e. IEC 61089. 
 
Building & Construction 
Power Infrastructure 

 

Edwin Phala (MD) 
+27 11 393 4037 
edwin.phala@eon.co.za 
 
Douglas Gray (General Manager) 
+27 11 393 4037 
dgray@alcon.co.za 
 
+27 11 393 4037/8 
www.alcon.co.za 
10 Kite Street, Birch Acres, 
Kempton Park, Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 4 

Aluminium conductor (AAC) 
Aluminium conductor steel re-inforced (ACSR) 
Aluminium overhead conductor 
 
 

 

POWERTECH TRANSFORMERS 
 

 

POWERTECH TRANSFORMERS 

Power and distribution transformers for 
the African continent are manufactured by 
Powertech Transformers in its factories in 
Pretoria West, Booysens and Cape Town.  
 
The power transformer factory in Pretoria 
West is a modern, well equipped factory 
and is among the biggest and most 
sophisticated transformer manufacturing 
plants within the Southern Hemisphere 
and one of two large manufacturers within 
sub-Saharan Africa. The range of 
transformers manufactured by Powertech 
Transformers cover three-phase and 
single-phase units, auto-transformers, 
shunt reactors, rectifier transformers 
including many others which are tailor-
made to meet customers' exact demands. 
Powertech Transformers is also one of 
South Africa's largest and most 
experienced manufacturer of power 
distribution products. Designed, tried and 
tested under the harshest of African 
conditions, our distribution transformers 
and miniature substations have proven 
themselves for more than 60 years.  Our 
experience ensures its products are 
manufactured to meet the needs of local 
conditions while meeting all major national 
and international standards.  Our products 
are in use in utilities, local authorities, 
mines, industrial plants and motor 
manufacturers. 
 
ABB 
 
Building & Construction 
Power Infrastructure 
Mining 

Leon Viljoen (Chief Executive) 
+27 12 318 9700 
leon.viljoen@pttransformers.co.za 
 
Bernard Meyer (COO – Power) 
+27 12 318 9975 
bernard.meyer@pttransformers.co.za 
 
Vusi Sidinile (COO – Distribution) 
+27 21 505 3048  
vusi.sidinile@pttransformers.co.za 
 
Dr Jacko Koen (Group Technology 
Manager) 
+27 12 318 9976 
jacko.koen@pttransformers.co.za 
 
Leon Schultz (Group Marketing Manager) 
+27 12 318 9725 
leon.schultz@pttransformers.co.za 
 
Trevor Taljaard 
(Regional Manager – East Africa) 
+254(20)884-605 
trevor.taljaard@pttransformers.co.za 
 
+27 12 318 9911 
info@pttransformers.co.za 
www.pttransformers.co.za 
1 Buitekant Street, Pretoria West, 
Pretoria, Gauteng, South Africa 
 
South Africa - Kenya 
 
BBBEE Level Contributor: 3 
 

Auto-transformers 
Distribution transformers 
High-voltage transformers 
Industrial transformers 
Miniature substations 
Neutral Earthing Compensators (NEC) 
Neutral Earthing Resistors (NER) 
Power transformers 
Rectifier transformers 
Shunt reactors 
Single-phase transformers 
Three-phase transformers 

 

POWERTECH BATTERIES 

 

BATTERY TECHNOLOGIES 

One of South Africa’s leading suppliers of 
world class DC Power Solutions for the 
African environment. Our principle 
markets include telecoms, UPS, solar and 
emergency power. We enhance our service 
by having branches in Cape Town and 
Durban, and subsidiaries in East Africa  
(Dar es Salaam/ Tanzania) and West Africa 
(Lagos/ Nigeria) being the hubs for our 
African market. 
 
Eaton - Enersys 
 
Power Infrastructure 
Telecommunications 

Tshepo Molope (MD) 
+27 11 437 4500 
tshepo@battech.co.za 
 
Dieter Stielau (National Sales Manager) 
+27 11 437 4466 
dieter@battech.co.za 
 
Wouter Vink (Business Development 
Manager: Sub-Shara Africa) 
+27 11 437 4500 
wouter@battech.co.za 
 
+27 11 473 4300 
www.battech.co.za 
140 North Reef Road, Elandsfontein, 
Gauteng, South Africa 
 
South Africa – Nigeria - Tanzania 
BBBEE Level Contributor: 2 
 

Cyclic battery applications 
Hybrid systems 
Rectifier systems 
Reserve power applications 
Secure AC and DC supplies 
Telecommunication power supply 
Uninterrupted power supply (UPS) 

 

mailto:edwin.phala@eon.co.za
mailto:dgray@alcon.co.za
http://www.alcon.co.za/
http://www.abb.com/
mailto:leon.viljoen@pttransformers.co.za
mailto:bernard.meyer@pttransformers.co.za
mailto:vusi.sidinile@pttransformers.co.za
mailto:jacko.koen@pttransformers.co.za
mailto:leon.schultz@pttransformers.co.za
mailto:trevor.taljaard@pttransformers.co.za
mailto:info@pttransformers.co.za
http://www.pttransformers.co.za/
http://www.eaton.com/
http://www.enersys.com/
mailto:tshepo@battech.co.za
mailto:dieter@battech.co.za
mailto:wouter@battech.co.za
http://www.battech.co.za/
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RENTECH 

Specializes in renewable energy such as 
solar photovoltaic energy, stand alone 
systems, where no grid connection is 
available. The company supports the solar 
photovoltaic telecommunications market 
in Southern African and continues to grow 
from strength to strength with increased 
turnover every year and expansion into 
new markets, such as solar powered traffic 
lights. 
 
Morningstar – Phocos – Outback - Unisolar 
 
Power electronics 
Telecommunications 

Jan du Toit (GM) 
+27 11 437 4442 
Jan@rentech.com 
 
Jennifer Knoetze (Sales) 
+27 11 437 4448 
Jennifer@rentech.com 
 
+27 11 437 4300 
www.rentech.com 
140 North Reef Road, Elandsfontein, 
Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 2 
 

Regulators 
Renewable energy 
Solar electricity 
Solar photovoltaic energy 
Solar powered traffic lights 
 
 

 
 
 

 
 

 

POWERTECH BATTERIES 

With its two brands Willard and Sabat, 
Powertech Batteries serve the original 
equipment, replacement and leisure 
sectors, supplying these with a range of 
automotive lead acid batteries. Our 
industrial and mining operations provide 
the mining, materials handling, transport 
and utilities sectors with DC power 
solutions, encompassing the provision of 
batteries and a range of services to ensure 
productive and efficient use of battery 
power whilst prolonging battery life. 
 
Automotive 
Power Infrastructure 
Mining 
Telecommunications 
Transport 
 

Glenn Geldenhuis  (CEO) 
ggeldenhuis@willard.co.za 
+27 11 870 8529 
 
Murray Long (Marketing Director) 
+27 11 776 4300 
mlong@willard.co.za 
 
+27 11 776 4300 
www.willard.co.za 
www.sabat.co.za 
140 North Reef Road, Elandsfontein, 
Gauteng, South Africa 

 
South Africa 

 
BBBEE Level Contributor: 8 

Automotive batteries 
DC power Solutions 
Industrial batteries 
Lead acid batteries 
 
 

 

POWERBAT 

Our branch in Namibia, is the country’s 
number one supplier of automotive, 
industrial, leisure batteries and solar 
application 
 
Automotive 
Power Infrastructure 

Johan le Roux (Business Unit Manager) 
+264 61 234023 
jleroux@willard.co.za 
 
+264 61 225990 
www.willard.co.za 
www.sabat.co.za 
7 Jeppe Street, Windhoek, Namibia 
 
Namibia 
 

Automotive batteries 
 

 

DYNAMIC BATTERIES 

Based in Skelmersdale (UK) distributes our 
automotive range of batteries to the UK 
market. 
 
Automotive 
Power electronics 

Peter Snellink (MD) 
+44 1695 55 7575 
psnellink@dynamicbatteries.co.uk 
 
+44 1695 55 7575 
info@dynamicbatteries.co.uk 
www.dynamicbatteries.com 
Unit 1, Gillbrands Road,  
East Gillbrands Estate, 
Skemersdale, WN8 9TA, UK 
 
United Kingdom 
 

Automotive batteries 
Caravans & camping batteries 
Heavy duty automotive batteries 
Lead acid batteries 
Motorcycle batteries 
Specialist batteries (leisure & marine) 
Wheelchair batteries 
 

 

POWERTECH INDUSTRIAL 

 
 
 

CRABTREE ELECTRICAL 

ACCESSORIES SA 

Manufacture and supply a comprehensive 
range of domestic and industrial switches, 
sockets and associated installation and 
retail accessories, commercial lighting and 
miniature circuit breakers and a range of 
low voltage moulded case circuit breakers. 
Crabtree is at the forefront of home 
automation and the provision of standby 
power equipment. 
 
Building & Construction 
Electronics 
Power Infrastructure 

Pierre Nothard (CEO) 
+27 11 874 7667 
pnothard@crabtree.co.za 
 
Sybrand Botes (Marketing & Sales Director) 
+27 11 874 7666 
sbotes@crabtree.co.za 
 
+27 11 874 7600 
info@crabtree.co.za 
www.crabtree.co.za 
Cnr. Davidson & Wadeville Roads 
Wadeville, Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 7 
 

Automation solutions 
Backup power solutions 
Battery backup power (System X) 
Bulkheads 
Cable management systems 
Circuit breakers 
Distribution boards 
Ducting 
Electrical conduit 
Floodlights 
Flush boards 
Generator backup power 
Home automation 
Industrial sockets 
Industrial switches 
Socket outlet 
Sockets 
Switches 
Thermo controllers 
Trunking 
Uninterrupted power supply (UPS) 
Wall switches 

 

http://www.morningstarcorp.com/en/home
http://www.phocos.com/
http://www.outbackpower.com/
http://www.uni-solar.com/
mailto:jan@rentech.com
mailto:Jennifer@rentech.com
http://www.rentech.com/
mailto:ggeldenhuis@willard.co.za
mailto:mlong@willard.co.za
http://www.willard.co.za/
http://www.sabat.co.za/
mailto:jleroux@willard.co.za
http://www.willard.co.za/
http://www.sabat.co.za/
mailto:psnellink@dynamicbatteries.co.uk
mailto:info@dynamicbatteries.co.uk
http://www.dynamicbatteries.com/
mailto:pnothard@crabtree.co.za
mailto:sbotes@crabtree.co.za
mailto:info@crabtree.co.za
http://www.crabtree.co.za/
http://www.dynamicbatteries.com/
http://www.dynamicbatteries.com/
http://www.dynamicbatteries.com/
http://www.dynamicbatteries.com/
http://www.dynamicbatteries.com/
http://www.dynamicbatteries.com/
http://www.dynamicbatteries.com/


22 | P a g e   J u l y ,  2 0 1 0  
 

 POWERTECH CALIDUS 

Manufactures and distributes a 
comprehensive range of electrical 
insulation materials and components for 
use in a wide range of electric motors and 
generators, HV power transformers and 
furnaces. Our transformer accessories are 
unmatched in monitoring the working 
efficiency and status of high voltage 
transformers.  
 
Power Infrastructure 
Transport 

Henry Sambane (Acting MD) 
+27 11 614 2231 
hsambane@crabtree.co.za 
 
Tumelo Molefe (Manager: Sales) 
+27 11 614 2231 
tumelo@calidus.co.za 
 
+27 11 614 2231 
www.calidus.co.za 
19 Daniel Road, Johannesburg, 
 Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 3 
 

Electrical insulation materials 
Transformer accessories 
 

 

 

STRIKE TECHNOLOGIES 

A leading developer, manufacturer and 
distributor of medium to high voltage 
protection relays, surge protection 
equipment, industrial earth leakage relays, 
energy and demand metering and 
protection test equipment. Our Powertech 
Energy Solutions (PES) division provides 
electrical infrastructure asset management 
services to businesses and industry, 
including but not limited to standby power 
design, maintenance, testing and 
automated meter reading systems. 
 
Power Infrastructure 
Electronics 

James Calmeyer (MD) 
+27 11 315 0815 
jamesc@strike.co.za 
 
Brent Kinloch (GM: Sales & Marketing) 
+27 11 315 0815 
brentk@strike.co.za 
 
+27 11 315 0815 
www.strike.co.za 
106 Richards drive, Midrand,  
Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 8 

Capacitor bank protection relay 
Diesel generators 
Earth leakage protection 
Electrical accessories 
Electrical infrastructure asset management 
Electrical power infrastructure maintenance 
Energy and load management 
Generators 
Industrial metering (ENERMAX) 
ISOLOC  
Metering solutions 
Mining & Industrial tester 
Motor protection relay 
Programmable energy and demand meter 
Protection equipment 
Protection relays 
Standby power design 
Surge protector (ZORC) 
Test equipment 
Uninterrupted power supply (UPS) 

 

 

TRIDONIC.SA 

Develops, manufactures and markets 
components for innovative and power 
saving lighting solutions. The focus is on 
the reliability of the many different 
products and on customer satisfaction. 
 
Tridonic.ATCO 
 
Building & Construction 
Electronics 
Power Infrastructure 

Trevor Milne (MD) 
+27 11 923 9694 
trevor@tridonic.co.za 
 
Jason Hendricks (Sales Consultant) 
+27 21 528 8806 
Jason@tridonic.co.za 
 
+27 11 923 9686 
trimail@tridonic.co.za 
www.tridonic.co.za 
53-57 Yaldwyn Road, Hughes Extension,  
Jet Park, Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor:  
 

Connection technology 
Control gear for high pressure discharge lamps 
Control gear 
Dimmable ballasts 
Dimmable electronic ballasts for fluorescent lamps 
Electronic ballasts for fluorescent lamps 
Electronic ballasts 
Emergency inverters 
Emergency modules 
LED modules and control gear 
LED optics 
Lighting control gear 
Low voltage lighting 
luxCONTROL light control system 
Magnetic chokes for fluorescent lamps 
Remote gear boxes 
Sequencers 
Transformers 

 

 

POWERTECH SYSTEM INTEGRATOR 

 

 

 

 

 

 

 

POWERTECH IST 

Provides sophisticated engineering 
solutions to supply best-of-breed 
integrated systems and solutions to 
utilities, mining metals, minerals, 
manufacturing, pulp paper, petrochemical 
sectors in Southern Africa, Africa, the 
Middle East and selected international 
markets. Our vision is to build a profitable 
world-class technology company which 
dominates its chosen niche markets with 
state-of-the-art engineered systems and 
solutions from partnered suppliers 
underpinned by a process of recruiting, 
developing and retaining committed 
personnel. 
 
Building & Construction 
Power Infrastructure 
Information Technology 
Mining 
Telecommunications 

 

Dr Herb Chikwanda (CEO) 
+27 12 426 7514 
herb@ist.co.za 
 
Johan Engelbrecht (MD: IST Data) 
+27 12 426 7536 
johane@ist.co.za 

 
Joseph Mashao (MD: IST Energy) 
+27 12 426 7665 
joseph@ist.co.za 

 
Johan van der Merwe (MD: IST Industrial) 
+27 12 426 7282 
johanvdm@ist.co.za 
 
Chris Nell (MD: IST Otokon) 
+27 12 426 7484 
chrisn@ist.co.za 
 
Deon Verreyne (MD: IST Telecom) 
+27 12 426 7637 
deon@ist.co.za 
 
+27 12 426 7200 
ist@ist.co.za 
www.ist.co.za 
 
 

Automated meter reading systems 
Backup power systems 
Call control 
Call tracker 
Catalogue Management 
Circuit switching 
Cogeneration 
Commodity Trading 
Compressed air installation 
Core network solutions 
Customer relationship management (CRM) 
Demand side management 
Distribution management system 
Energy management 
Ethernet switches 
Flue gas cleaning 
Fuel cell systems 
Geographic information management 
Gigabit passive optical network (GPON) 
Hydrogen fuel cell systems 
Lawful traffic interception 
Loose relays 
Microwave links 
Mobile data management 
Mobile dispatch and switching 
Mobile solutions 
Mobile workforce management 
Mobility applications 
Network based interception 
Network management 
Off gas filtration 
Operation support solutions 
Outage management 
Plant design 
Plant optimisation 
Pollution control 
Power analysis 
Power quality management 
Power station retrofit 
Power station upgrades 
Proton Exchange Membrane (PEM) Fuel Cell Systems 

mailto:hsambane@crabtree.co.za
mailto:tumelo@calidus.co.za
http://www.calidus.co.za/
mailto:jamesc@strike.co.za
mailto:brentk@strike.co.za
http://www.strike.co.za/
http://www.tridonicatco.com/
mailto:trevor@tridonic.co.za
mailto:Jason@tridonic.co.za
mailto:trimail@tridonic.co.za
http://www.tridonic.co.za/
mailto:herb@ist.co.za
mailto:johane@ist.co.za
mailto:joseph@ist.co.za
mailto:johanvdm@ist.co.za
mailto:chrisn@ist.co.za
mailto:deon@ist.co.za
mailto:ist@ist.co.za
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221 Garsfontein Rd, Menlyn,  
Pretoria, Gauteng, South Africa 
 
South Africa 
 
BBBEE Level Contributor: 4 

Realtime converged billing 
Service control 
Service provisioning 
Standby power installation 
Strategic Asset Management 
Substation automation 
Substation refurbishment 
Supervisory Control and Data Acquisition (SCADA) 
Switchgear refurbishment 
Telecommunications solutions 
Telecontrol 
Test blocks 
Turbine control 
Turbine protection systems 
Turnkey substations 
Unified communication services 
VoIP – Voice over IP 
Water recovery 
Wifi 
Wimax  
Wireless solutions 

 
 

 

TIS - TECHNOLOGY INTEGRATED 

SOLUTIONS 

Provides cable accessories and technology 
solutions to support infrastructure 
development in the electrical power, 
telecommunications and defence 
industries. We offer a wide range of 
products and turnkey solutions. This is 
complimented by providing network 
testing, auditing, and training to our 
customers. 
 
Tyco Electronics - Infinera 
 
Defence/Security Services 
Electronics 
Information Technology 
Power Infrastructure 
Telecommunications 

 

Andrew Matseke  (MD) 
+27 11 635 8000 
amatseke@tis-sa.com 
 
Phillip Fouche (Marketing Manager) 
+27 11 635 8078 
phillipf@tis-sa.com 
 
+27 11 635 8000 
info@tis-sa.com 
www.tis-sa.com 
Unit A, 59 Roan Crescent, Corporate Park 
North, Old Pretoria Road, Midrand, 
Gauteng, South Africa 
 
South Africa 
 
BBBEE Level 4 

Areal fibre reticulation 
Automated distribution frames 
Cable accessory installation 
Cable joint analysis 
Cable protection 
Cable termination analysis 
Cable terminators 
Cable testing 
Commission testing 
Condition assessment 
Condition monitoring 
Copper telecom installations 
Crimp splices 
Enclosures 
Fault investigation 
Fibre accessories 
Fibre network design 
Fibre splicing 
Fibre telecom installations 
Fibre terminations 
Heat shrink tubing 
Insulation coordination 
Lightning protection 
Network monitoring 
One-step solder divides 
Over voltage protection 
Power cable reticulation 
Preventative maintenance 
Quality assurance testing 
Quality of Service (QoS) 
Surge arrestors 
Test access matrixes 
Training 
Transformer testing 

  
 
  

http://www.tycoelectronics.com/
http://www.infinera.com/
mailto:amatseke@tis-sa.com
mailto:phillipf@tis-sa.com
mailto:info@tis-sa.com
http://www.tis-sa.com/
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OUR GROUP’S GLOBAL FOOTPRINT 
 
Although the majority of the Altron group’s operating companies are headquartered in South Africa, there are a number of companies which have representation, branches or other 
facilities outside of the borders of South Africa. Approximately 30% of our revenues are generated from exports and foreign operations. 
 

 
 

 Altech  Bytes  Powertech 
 
 

Africa  

Angola Bytes Document Solutions 

Botswana Bytes Document Solutions 
Bytes Systems Integration 

Burundi Bytes Document Solutions 

Central African Republic Bytes Document Solutions 

Comoros Bytes Document Solutions 

Democratic Republic of Congo (DRC) Bytes Document Solutions 

Djibouti Bytes Document Solutions 

Eritrea Bytes Document Solutions 

Ethiopia Bytes Document Solutions 

Kenya Altech Stream East Africa 
Bytes Document Solutions 
Kenya Data Networks 
Powertech Transformers 
Swift Global 

Lesotho Bytes Document Solutions 

Madagascar Bytes Document Solutions 

Malawi Bytes Document Solutions 

Mauritius Altech Mauritius 
Bytes Document Solutions 
Bytes Systems Integration 

Mozambique Aberdare Intelec Mozambique 
Bytes Document Solutions 
Bytes Systems Integration 

Namibia Bytes Document Solutions 
Bytes Systems Integration 
Powerbat 
Swanib Cables 

Nigeria Altech West Africa 
Battery Technologies 

Rwanda Altech Stream Rwanda 
Bytes Document Solutions 

Seychelles Bytes Document Solutions 

Swaziland Bytes Document Solutions 

Tanzania Battery Technologies 
Bytes Document Solutions 

Uganda Bytes Document Solutions 
Infocom 

Zambia Bytes Document Solutions 

Zimbabwe Bytes Document Solutions 

  
 

 
Europe  

France Altech Isis 

Portugal Alcobre Conductores Electricos SA 

Spain Cables de Comunicaciones 

United Kingdom Bytes (UK) 
Dynamic Batteries 

  

Middle East  

Dubai Bytes Systems Integration 

Saudi Arabia Bytes Healthcare Solutions (DHS Saudi Arabia) 

  

Oceania  

Australia Altech Global Decoder Logistics 
Altech UEC 

  

Asia  

Hong Kong  Powertech Asia  

India Altech Global Decoder Logistics 
Altech UEC 

Malaysia Altech Netstar 
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KEY INDUSTRIES REFERENCE GUIDE 
 
The matrix below provides a high level overview of the key industries or economic activities in which the group companies play a role in. 
This matrix serves as a guideline only. 
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Aberdare Cables   ●      ●  ●   ●  

Aberdare Intelec Mozambique   ●      ●  ●     

Alcobre Conductores Electricos SA   ●        ●   ●  

Alcon Marepha   ●        ●     

Altech Alcom Matomo   ● ●     ●  ●   ● ● 

Altech Alcom Radio Distributors   ● ●     ●  ●  ● ● ● 

Altech Arrow Distribution      ●          

Altech Autopage Cellular             ● ●  

Altech Card Solutions  ●      ●     ● ●  

Altech Fleetcall  ●    ●  ●      ● ● 

Altech GDL          ●      

Altech Infocom (Uganda)        ●      ●  

Altech Isis        ●      ●  

Altech Kenya Data Networks        ●      ●  

Altech MediaVerge          ●      

Altech Netstar ●   ●         ● ● ● 

Altech Netstar Fleet Solutions ●             ● ● 

Altech Netstar Traffic ●            ● ● ● 

Altech NuPay  ●      ●     ● ●  

Altech Stream East Africa        ●      ●  

Altech Stream Rwanda        ●      ●  

Altech Supercall Cellular             ● ●  

Swift Global (Kenya)        ●      ●  

Altech Technology Concepts        ●      ●  

Altech UEC          ●      

Altech West Africa  ●      ●      ●  

Battery Technologies           ●   ●  

Bytes Communications        ●      ●  

Bytes Document Solutions        ●    ● ●   

Bytes Healthcare Solutions       ● ●        
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Bytes Intelleca        ●      ●  

Bytes Managed Solutions  ●      ●     ● ●  

Bytes Outsource        ●      ●  

Bytes People Solutions     ●   ●        

Bytes Systems Integration        ●      ●  

Bytes Technology Group  
(EMEA – Dubai) 

       ●      ●  

Bytes Technology Group  
(Namibia) 

       ●    ●  ●  

Bytes Technology Group 
(Botswana) 

       ●      ●  

Bytes Technology Group 
(Mauritius) 

       ●      ●  

Bytes Technology Group 
(Mozambique) 

       ●      ●  

Bytes Technology Group (UK)        ●    ●  ●  

Cables de Comunicaciones              ●  

CBI Electric Aberdare ATC Telecom   ●           ●  

Crabtree Electrical Accessories   ●   ●     ●     

Dynamic Batteries ●          ●     

Lasercom/PaperGeni            ●    

Nor paper            ●    

Powerbat ●          ●     

Powertech Batteries ●        ●  ●   ● ● 

Powertech Calidus           ●    ● 

Powertech IST   ●   ●  ● ●  ●   ●  

Powertech Transformers   ●      ●  ●     

Rentech           ●   ●  

Strike Technologies      ●     ●     

Swanib Cables         ●  ●   ●  

TIS - Technology Integrated 
Solutions 

   ●  ●  ●   ●   ●  

Tridonic.SA   ●   ●     ●     
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ALTRON GROUP PRODUCT AND SERVICES KEYWORD CROSS REFERENCE 
 
1E ............................................................................................................................... 16 
3Com ......................................................................................................................... 11 
ABB ............................................................................................................................ 20 
Aberdare Cables......................................................................................................... 18 
Aberdare Intelec Mozambique .................................................................................. 19 
Access control ...................................................................................................... 11, 13 
Acer ........................................................................................................................... 15 
Activity costing........................................................................................................... 11 
Adobe ........................................................................................................................ 16 
Airtime vouchers .......................................................................................................... 9 
Alcatel-Lucent ...................................................................................................... 13, 16 
Alcobre Conductores Eléctricos SA 

Alcobre .................................................................................................................. 19 
Alcon Marepa ............................................................................................................ 20 
Altech Alcom Matomo ................................................................................................. 6 
Altech Alcom Radio Distributors 

ARD .......................................................................................................................... 6 
Altech Autopage Cellular ............................................................................................. 5 
Altech Card Solutions 

ACS........................................................................................................................... 9 
Altech Fleetcall ............................................................................................................ 7 
Altech GDL 

Global Decoder Logistics .......................................................................................... 8 
Altech Infocom............................................................................................................. 7 
Altech Isis ..................................................................................................................... 9 
Altech MediaVerge ...................................................................................................... 8 
Altech Mobile Direct .................................................................................................... 5 
Altech Mobile Xpress ................................................................................................... 5 
Altech Netstar .............................................................................................................. 5 
Altech Netstar Fleet Solutions ...................................................................................... 5 
Altech Netstar Traffic ................................................................................................... 6 
Altech Nupay ............................................................................................................. 10 
Altech Stream East Africa 

ASEA ........................................................................................................................ 7 
Altech Stream Rwanda ................................................................................................. 7 
Altech Supercall Cellular .............................................................................................. 5 
Altech Technology Concepts ........................................................................................ 6 
Altech UEC ................................................................................................................... 8 
Altech West Africa Limited ........................................................................................... 9 
Aluminium conductor 

AAC ........................................................................................................................ 20 
Aluminium conductor steel re-inforced 

ACSR ...................................................................................................................... 20 
Aluminium overhead conductor ................................................................................ 20 
Amano ....................................................................................................................... 11 
Amphenol .................................................................................................................... 8 
Analogue two-way radios ............................................................................................ 6 
Apple ........................................................................................................................... 6 
Apple reseller ............................................................................................................... 6 
Application acceleration ............................................................................................ 11 
Application integration .............................................................................................. 11 
Application loading and testing .................................................................................. 15 
Application management ........................................................................................... 11 
Application security ................................................................................................... 11 
Application solutions ................................................................................................. 11 
Application support ................................................................................................... 13 
Application virtualisation ........................................................................................... 16 
AppSense ................................................................................................................... 16 
Areal fibre reticulation ............................................................................................... 23 
Armotube cable ......................................................................................................... 19 
Arrow Altech Distribution 

AAD .......................................................................................................................... 8 
Assessment tools ....................................................................................................... 12 
Asset management .............................................................................................. 11, 15 
Asset protection........................................................................................................... 5 
Asset recovery ............................................................................................................. 5 
Asset tracking .............................................................................................................. 5 
Assisted Self service solutions .................................................................................... 15 
ATM rolls ................................................................................................................... 14 
Audio productions ..................................................................................................... 13 
Auditorium................................................................................................................. 15 
Automated ................................................................................................................. 14 
Automated distribution frames.................................................................................. 23 
Automated meter reading systems ............................................................................ 22 
Automated scheduling ............................................................................................... 11 
Automated speech recognition 

ASR......................................................................................................................... 13 
Automated teller machines 

ATM ................................................................................................................. 15, 16 
Automatic document capture 

ADC ........................................................................................................................ 13 
Automation solutions ................................................................................................ 21 

Automotive batteries ................................................................................................ 21 
Auto-transformers ..................................................................................................... 20 
Avago .......................................................................................................................... 8 
AVL applications for radio systems .............................................................................. 6 
Backoffice support ..................................................................................................... 13 
Backup power solutions ............................................................................................ 21 
Backup power systems .............................................................................................. 22 
Batteries ...................................................................................................................... 8 
Battery backup power ............................................................................................... 21 
Battery Technologies ................................................................................................. 20 
Bayly ............................................................................................................................ 6 
Behavioural skills ....................................................................................................... 12 
Bill payment solutions ............................................................................................... 15 
Billing solutions ........................................................................................................... 9 
Binding ...................................................................................................................... 14 
Bonded ADSL solutions 

ADSL ........................................................................................................................ 6 
Book factories ............................................................................................................ 14 
Break-away rooms ..................................................................................................... 15 
Breakout cable........................................................................................................... 19 
Broadback envelopes ................................................................................................ 14 
Broadband ........................................................................................................... 5, 6, 7 
Brochures .................................................................................................................. 14 
Brother ...................................................................................................................... 15 
Bulkheads .................................................................................................................. 21 
Business continuity .................................................................................................... 11 
Business intelligence 

BI 11, 17 
Business Objects ........................................................................................................ 11 
Business process and ERP course .............................................................................. 12 
Business process efficiency ........................................................................................ 14 
Business process management 

BPM ....................................................................................................................... 11 
Business Process Outsourcing 

BPO ........................................................................................................................ 13 
Business value realisation 

BVR ........................................................................................................................ 11 
Business-to-business e-commerce solutions 

B2B ........................................................................................................................ 11 
Bytes – Conference Centre ........................................................................................ 15 
Bytes Communications .............................................................................................. 13 
Bytes Document Solutions 

BDS ........................................................................................................................ 14 
Bytes Document solutions Limited (UK)..................................................................... 16 
Bytes Healthcare Solutions 

BHS ........................................................................................................................ 11 
Bytes Managed Solutions .......................................................................................... 15 
Bytes Outsource ........................................................................................................ 13 
Bytes People Solutions 

BPS ........................................................................................................................ 12 
Bytes Software Services ............................................................................................. 16 
Bytes Systems Integration 

BSI ......................................................................................................................... 11 
Bytes Technology Group (EMEA) ............................................................................... 17 
Bytes Technology Group (UK) .................................................................................... 16 
Bytes Technology Group Botswana ........................................................................... 17 
Bytes Technology Group Mauritius ............................................................................ 17 
Bytes Technology Group Mozambique, Limitada ....................................................... 17 
Bytes Technology Group Namibia .............................................................................. 16 
BytesNet .................................................................................................................... 11 
Cable accessories ....................................................................................................... 18 
Cable accessory installation ....................................................................................... 23 
Cable anti-theft devices ............................................................................................. 18 
Cable joint analysis .................................................................................................... 23 
Cable management systems ...................................................................................... 21 
Cable protection ........................................................................................................ 23 
Cable termination analysis ........................................................................................ 23 
Cable terminators ...................................................................................................... 23 
Cable testing .............................................................................................................. 23 
Cables ........................................................................................................................ 18 
Cables de Comunicaciones 

CDC ........................................................................................................................ 19 
Cabling....................................................................................................................... 15 
Call centres ................................................................................................................ 13 
Call control ................................................................................................................ 22 
Call management ....................................................................................................... 13 
Call tracker ................................................................................................................ 22 
Capacitor bank protection relay ................................................................................ 22 
Capacitors .................................................................................................................... 8 
Caravans & camping batteries ................................................................................... 21 
Card personalisation .................................................................................................... 9 
Carrier ....................................................................................................................... 14 
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Cartons ...................................................................................................................... 14 
Catalogue Management............................................................................................. 22 
Catapult Communcations............................................................................................. 6 
Catering ..................................................................................................................... 15 
CBI Electric Aberdare ATC Telecom Cables ................................................................. 19 
CD Wallets ................................................................................................................. 14 
Cell C ............................................................................................................................ 5 
Centennial............................................................................................................ 11, 16 
Change navigation ..................................................................................................... 12 
Chipboard .................................................................................................................. 14 
Circuit breakers .......................................................................................................... 21 
Circuit switching ........................................................................................................ 22 
Cisco ........................................................................................................ 11, 13, 15, 17 
Citrix .................................................................................................................... 12, 16 
Clinical and financial management application .......................................................... 11 
Closed Circuit Television 

CCTV ...................................................................................................................... 11 
Closed Circuit Television monitoring 

CCTV ...................................................................................................................... 13 
Coaxial cables ............................................................................................................ 19 
Cogeneration ............................................................................................................. 22 
Collaborative solutions .............................................................................................. 11 
Colour management .................................................................................................. 16 
Colour printing ........................................................................................................... 14 
Commission testing.................................................................................................... 23 
Commodity Trading ................................................................................................... 22 
Compliancy advice ..................................................................................................... 11 
Compressed air installation........................................................................................ 22 
CompTIA .................................................................................................................... 12 
Computer telephony interface 

CTI .......................................................................................................................... 13 
Condition assessment ................................................................................................ 23 
Condition monitoring ................................................................................................. 23 
Conference centre ..................................................................................................... 15 
Conferencing facilities ................................................................................................ 15 
Connection technology .............................................................................................. 22 
Connectors................................................................................................................... 8 
Consulting services .................................................................................................... 13 
Consumables ............................................................................................................. 14 
Contact centre ..................................................................................................... 11, 13 
Contact centre resourcing .......................................................................................... 13 
Contact centre solutions ............................................................................................ 13 
Content management ................................................................................................ 14 
Content security ........................................................................................................ 11 
Control cables ............................................................................................................ 19 
Control gear ............................................................................................................... 22 
Control gear for high pressure discharge lamps ......................................................... 22 
Converged communications ...................................................................................... 11 
Copiers ....................................................................................................................... 14 
Copper telecom installations ..................................................................................... 23 
Copper telecommunications cable ............................................................................. 19 
Core network solutions .............................................................................................. 22 
CosmoCom ................................................................................................................ 13 
Country wide infrastructure support services ............................................................ 15 
Coursemill .................................................................................................................. 12 
Crabtree Electrical Accessories SA ............................................................................. 21 
Crimp splices .............................................................................................................. 23 
Critical skills ............................................................................................................... 12 
Cross media marketing .............................................................................................. 16 
CST Armoured cable .................................................................................................. 19 
Customer administration ............................................................................................. 9 
Customer interaction management 

CIM ........................................................................................................................ 13 
Customer profiling ....................................................................................................... 9 
Customer relationship management 

CRM ........................................................................................................... 12, 13, 22 
Customised software development ........................................................................... 11 
Cyclic battery applications ......................................................................................... 20 
Data ............................................................................................................................. 5 
Data backup ............................................................................................................... 11 
Data cable .................................................................................................................. 19 

Cat 5, Cat6, xDSL .................................................................................................... 19 
Cat5, Cat6 .............................................................................................................. 19 

Data cabling ............................................................................................................... 13 
Data centre hosting ..................................................................................................... 6 
Data centre services ................................................................................................... 11 
Data encryption ........................................................................................................... 9 
Data migration ........................................................................................................... 11 
Data network equipment ........................................................................................... 13 
Data printing .............................................................................................................. 14 
Data warehousing solutions ....................................................................................... 11 
Database management .............................................................................................. 11 
Datacard ...................................................................................................................... 9 
Datacore .................................................................................................................... 16 
DataPower ................................................................................................................. 11 
DC power Solutions.................................................................................................... 21 
Dell ................................................................................................................ 11, 13, 15 
Demand side management ........................................................................................ 22 

Deployment capabilities ............................................................................................ 15 
Deployment services ................................................................................................. 11 
Desktop printer ......................................................................................................... 14 
Desktop publishing 

DTP ........................................................................................................................ 14 
Desktop services ........................................................................................................ 17 
Desktop support ........................................................................................................ 13 
Desktop virtualisation ................................................................................................ 16 
Die cutting ................................................................................................................. 14 
Diesel generators....................................................................................................... 22 
Digital ........................................................................................................................ 16 
Digital broadcasting ..................................................................................................... 8 
Digital documentation ............................................................................................... 13 
Digital presses ........................................................................................................... 14 
Digital printing ........................................................................................................... 14 
Digital television .......................................................................................................... 8 
Digital two-way radios ................................................................................................. 6 
Dimmable ballasts ..................................................................................................... 22 
Dimmable electronic ballasts for fluorescent lamps .................................................. 22 
Direct mail envelopes ................................................................................................ 14 
Directmail .................................................................................................................. 14 
Distribution boards .................................................................................................... 21 
Distribution cable ...................................................................................................... 19 
Distribution management system.............................................................................. 22 
Distribution transformers .......................................................................................... 20 
Doctor networks ........................................................................................................ 11 
Document advisory services ...................................................................................... 14 
Document composition ............................................................................................. 14 
Document imaging service ........................................................................................ 11 
Document management ............................................................................................ 14 
Document management solutions ............................................................................. 16 
Document solutions .................................................................................................. 16 
Document storage and retrieval ................................................................................ 14 
Document wallets ...................................................................................................... 14 
Drop wires ................................................................................................................. 19 
Dual connection ........................................................................................................ 11 
Ducting ...................................................................................................................... 21 
Dynamic Batteries ..................................................................................................... 21 
Eaton ......................................................................................................................... 20 
e-Channel solutions ................................................................................................... 15 
e-commerce solutions ......................................................................................... 10, 11 
EFT payment ................................................................................................................ 9 
EFTPOS terminals ........................................................................................................ 9 
Elastometric insulated cables .................................................................................... 18 
e-Learning solutions .................................................................................................. 16 
Electrical accessories ................................................................................................. 22 
Electrical conduit ....................................................................................................... 21 
Electrical infrastructure asset management .............................................................. 22 
Electrical insulation materials .................................................................................... 22 
Electrical power infrastructure maintenance............................................................. 22 
Electrodac .................................................................................................................. 18 
Electro-mechanicals .................................................................................................... 8 
Electronic ballasts ...................................................................................................... 22 
Electronic ballasts for fluorescent lamps ................................................................... 22 
Electronic claims switching services .......................................................................... 11 
Electronic document delivery .................................................................................... 14 
Electronic Funds Transfer 

EFT ......................................................................................................................... 10 
Electronic patient record ........................................................................................... 11 
Email archiving ............................................................................................................ 6 
Email hosting ............................................................................................................... 6 
Embossing ................................................................................................................. 14 
Emergency inverters .................................................................................................. 22 
Emergency location and response service ................................................................... 5 
Emergency modules .................................................................................................. 22 
Employee self service ................................................................................................ 11 
EMV Cards ................................................................................................................... 9 
EMV certified software ................................................................................................ 9 
EMV compliant transaction switching services ............................................................ 9 
Enclosures ................................................................................................................. 23 
Enduro ....................................................................................................................... 14 
Energy and load management ................................................................................... 22 
Energy management ................................................................................................. 22 
Enersys ...................................................................................................................... 20 
Enhanced Television Applications ................................................................................ 8 
Enterasys ................................................................................................................... 11 
Enterprise application integration 

EAI ......................................................................................................................... 11 
Enterprise communications ....................................................................................... 13 
Enterprise content management 

ECM ....................................................................................................................... 11 
Enterprise data warehousing 

EDW ....................................................................................................................... 11 
Enterprise Manufacturing Intelligence 

EMI ........................................................................................................................ 11 
Enterprise performance management 

EPM ....................................................................................................................... 11 
Enterprise portals ...................................................................................................... 11 
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Enterprise resource planning 
ERP ......................................................................................................................... 11 

Enterprise systems ..................................................................................................... 17 
Enterprise telephony solutions .................................................................................. 13 
Environmental control ............................................................................................... 13 
e-Security ........................................................................................................... 6, 9, 11 
Ethernet switches ...................................................................................................... 22 
EuroQuartz .................................................................................................................. 8 
Fault investigation ..................................................................................................... 23 
Fax machines ............................................................................................................. 14 
Fibre accessories ........................................................................................................ 23 
Fibre network design ................................................................................................. 23 
Fibre optic cabling ...................................................................................................... 13 
Fibre splicing .............................................................................................................. 23 
Fibre telecom installations ......................................................................................... 23 
Fibre terminations ..................................................................................................... 23 
FibreWorx .................................................................................................................. 19 
Field deployable cable ............................................................................................... 19 
Film .............................................................................................................................. 8 
Finishing ..................................................................................................................... 14 
Finishing equipment .................................................................................................. 16 
Fire alarm cables ........................................................................................................ 19 
Fire resistant cables ................................................................................................... 18 
Firewall ........................................................................................................ 6, 9, 11, 13 
Fixed mobile convergence 

FMC ....................................................................................................................... 13 
Flamosafe .................................................................................................................. 18 
Flat twin & earth ........................................................................................................ 18 
Fleet management solutions ........................................................................................ 5 
Flexo printing ............................................................................................................. 14 
Floodlights ................................................................................................................. 21 
Flue gas cleaning ........................................................................................................ 22 
Flush boards .............................................................................................................. 21 
Foiling ........................................................................................................................ 14 
Forms design.............................................................................................................. 14 
Frequency control ........................................................................................................ 8 
Fuel cell systems ........................................................................................................ 22 
Fyrgard....................................................................................................................... 18 
Gaming/loyalty cards ................................................................................................... 9 
GE Platforms .............................................................................................................. 11 
Gemalto ....................................................................................................................... 9 
Generator backup 

Genset ................................................................................................................... 13 
Generator backup power ........................................................................................... 21 
Generators ................................................................................................................. 22 
Genesys ..................................................................................................................... 13 
Geographic information management ....................................................................... 22 
Getronics ................................................................................................................... 15 
Gigabit passive optical network 

GPON ..................................................................................................................... 22 
Global Positioning System 

GPS .......................................................................................................................... 6 
GPS modules/display 

Global Positioning System (GPS) .............................................................................. 8 
Graphic design ........................................................................................................... 14 
GSM ............................................................................................................................. 8 
GSM Cards ................................................................................................................... 9 
GSM/WiFi integration ................................................................................................ 13 
Guardian ...................................................................................................................... 5 
Gusset folders ............................................................................................................ 14 
GWI 

General Wire Insulated .......................................................................................... 18 
Headend Utilities ......................................................................................................... 8 
Healthcare solutions .................................................................................................. 11 
Heat shrink tubing ..................................................................................................... 23 
Heavy duty automotive batteries............................................................................... 21 
Helpdesk .................................................................................................................... 13 
High-voltage transformers ......................................................................................... 20 
Home automation ...................................................................................................... 21 
Honeywell .................................................................................................................. 11 
Hosting ............................................................................................................ 7, 11, 13 
Hotel key envelopes ................................................................................................... 14 
House wire ................................................................................................................. 18 
HP ............................................................................................................ 11, 15, 16, 17 

Hewlett Packard ..................................................................................................... 13 
Human capital and talent management ..................................................................... 12 
Human resources integration .................................................................................... 11 
Hybrid systems .......................................................................................................... 20 
Hydrogen fuel cell systems ........................................................................................ 22 
IBM ................................................................................................................ 15, 16, 17 
ICT Infrastructure ....................................................................................................... 11 
ICT outsourcing .................................................................................................... 13, 15 
Identity lifecycle management 

ILM ......................................................................................................................... 11 
Idera .......................................................................................................................... 11 
Incident management .................................................................................................. 9 
Industrial batteries..................................................................................................... 21 
Industrial metering 

ENERMAX .............................................................................................................. 22 
Industrial sockets ....................................................................................................... 21 
Industrial switches ..................................................................................................... 21 
Industrial transformers .............................................................................................. 20 
Infinera ...................................................................................................................... 23 
Information Security .................................................................................................. 11 
Information security solutions ................................................................................... 13 
Information systems planning ................................................................................... 11 
Information technology infrastructure library 

ITIL ......................................................................................................................... 13 
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